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LE TOURISME EN 2000

CHIFFRES DE L’ORGANISATION MONDIALE DU TOURISME.

En 2000, stimulé par une situation économique sotide et par les manifestations spéciales organisées pour
{&ler le nouveau millénaire, le tourisine mondial est estimeé avoir progressé de 7,4%, ce qui est son plus
forl taux de croissance en prés d'une décennie et presque le double qu'en 1999.

L'an dernier, il a é1é fait & peu prés 50 millions de voyages internationaux de plus, ce qui équivaut au
nombre de touristes qu'un pays comme I'Espagne ou les Elats-Unis regoit en un an. D'aprés les résuitals
préliminaires rendus publics le 30 janvier 2001 par I'Organisation Mondiale du Tourisme (OMT), le
nombre total d'arrivées internationales a ainsi atteint le chiffre sans précédent de 698 millions.

Al seuil du XXeme sidcle, 1a rapidité de la croissance du tourisie dépasse nos prévisions les plus
optimistes», dit ie secrélaire général de 'OMT, Francesco Frangialli. «En 'an 2000, les toutisles ont
trouvé plus de raisons que jamals de partir d / stranger: les Jeux Olympiques d'été, e Championnat
européen de football, IExpo 2000, le Jubilé au Vatican, pour n'en citer que quelques-unesy.

De leur coté, les recetles du tourisme international, en progression de 4,5% par rapport a Fannée
précédente, ont alteint 476 milliards de $.

£n 2000, toutes les régions du monde ont accueilli davanlage de touristes, celle a avoir la croissance la
plus rapide continuant  &tre I'Asie de 'Est et le Pacifique avec une progression de 14,5% et quelque 14

~ millions de tourisles de plus qu'en 1999.

L'Europe, qui représente 58% du tourisme international, enregistre une augmentation impressionnante de
6,2% pour atleindre 403 millions d'arrivées, soit presque 25 millions de plus que fannée précédente.

«En 2000, les touristes européens ont afflué dans les destinations d'Europe cenlrale et orientale», &
précisé le secrétaire général. «la Turquie et Chypre sont revenues surle devant de la scéne et Ia fin de la
grerre du Kosovo a fait nettement repartir le tourisrme a destination des pays voisins : Croatie, Slovénie et
Hongrie».

«Un dollar fort et un euro relativernent faible ont attiré en Europe un nombre record de touristes
américains, ce qui a aidé les destinations au sein de I'Unfon européenne el 8 proximité, IAllemagne et /a
Suisse obtenant leurs meilleurs résultats depuis des ennées, a-t-il poursuivi.

Malgré la robustesse du dollar, les Etats-Unis ont eux aussi accueilli des millions de touristes
inlernationaux en plus et ils ont atteint une croissance de 8,7%.

Le Moyen-Orient était sur la voie d'une augmentation vraiment spectaculaire du tourisme quand la reprise
des violences fin septembre a presque tari le flux des touristes vers la région. Les arrivées ont
néanmoins progressé de plus de 10% et IEgypte est parvenue 3 attirer prés de 15% de touristes en plus.

L.e monde n'avait pas connu pareille augmentation des arrivées de touristes depuis 1992, année de la
reprise des voyages d'agrément aprés la guerre du Golfe (voir tableau 1).

RESULTATS DU TOURISME MONDIAL POUR 2000
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Arrivées de touristes

internationaux (en millions)

% de variation

1200 2000 1999/2000 | 1998/1999
G199 698,3 + 74 +338
Afiique 26,5 26,9 +15 + 6,1
Amériques 1223 130,2 +6,5 +23
Aeie (a2 'Est/ Pacilique 97,6 11,7 +14.5 +10,8
Anie du Sadd 58 6,3 + 9,0 + 10,7
Curope 379,8 403,3 +6,2 +1.7
Moyen-Orient 18,1 20,0 +10,2 + 18,1

FAITS SAILLANTS A L’ECHELON REGIONAL.

= L'Afrique est exclue de i'essor du tourisme en 2000, les arrivées internationales y augmentant a peine
de 1,5%, ce qui est le taux le plus faible jamais enregistré. Sile Kenya, la Zambie, Maurice, le Marog, la
Tunisie et I'Algérie connaissent tous une forte croissance, deux des plus grandes destinalions africaines,

FAfrique du Sud et le Zimbabwe, stagnent ou enregistrent un brusque recul (voir tableau 2).

Premiéres destinations Arrivées en 2000 Variation 1999/2000
en %
1 - Afrique du Sud 6.108.000 + 1,4*
2 - Tunisie 5.057.000 +47
3 - Maroc 4.100.000 + 7.4
4 - Kenya 1.226.000 + 30,0*
5 - Algérie 859.000 + 13,8
6 - Zimbabwe 840.000 - 60,0*
7 - Maurice 636.000 + 10,1*
8 - Zambie 574.000 + 259

» Les Amériques continuent d'enregistrer la croissance la plus rapide en Amérique centrale (+8,8%),
tandis que I'Amérique du Nord et les Caraibes connaissent elles aussi de fortes augmentations,

respectivement de 7 et de 7, 1 %. En dépit de la force du dollard des Etats- Unis, les arrivés,

infernationale dans ce pays 8,7% sous l'effet de la poursuite du développement des grands
marchés d'outre-mer surtout le Japon et Royaume-Uni, et de la reprise du tourisme de loisirs et
d'affaires en provenance du Canada et du Mexique (voir tableau 3).

Premiéres destinations | Arrivées en 2000 |[Variation 1999/2000 en %
1 - Elats-Unis 52.690.000 + 8,7
2 - Canada 20.423.000 +4.9
3 - Mexique 20.000.000 + 5,0
4 - Brésil 5.190.000 + 1,6
5 - Porto Rico 3.094.000 +2,3*
6 - Argentine 2.988.000 + 3,1
7 - Rép. dominicaine 2.977.000 + 12,4
8 - Uruguay 1.968.000 - 5.1
9 - Chili 1.719.000 + 6,0*

10 - Cuba 1.700.000 + 8,9

¢ En Asie de FEst et dans le Pacifique I'accroissement des arrivées de touristes a pour moteur les
fortes augmentations en Chine et dans ses régions administratives spéciales de Hong-Kong et de
Macao. L'Asie du Sud-Est surtout la Thailande, ia Malaisie, ie Cambodge et le et Viét-Nam est en
passe de devenir une des destinations préférées du tourisme mondial ; mais les équipements
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touristiques n'y suivent pas la demande. L'Auslralie enregistre un essor parliculier grce aux Jeux
Olympiques de Sydney et a la publicité qui les a accompagnés (voir tableau 4).

’.’_’_.rff;u_i*_fr_z;_:; riostinalions IArrivées en 2000 Yariation 1999/2000 en %
1 -Chine T 31.236.000 + 155
__% - Hong Kong 113.059.000 \ 1153

3 - Malaisie 10.000.000 + 26,1
4 - ~l[m‘l'lm'lde 9,574 (000 + 10,7
5 - Singapour 7.003.000 +11.9
6 - Macao 6.632.000 + 323
7 - tép. de Coiée 5.336.000 + 14 5%
8 - Indonésie 5.012.000 + 6.0"
S - Australie 4.882.000 + 95
10 - Japon 4.758.000 + 72"

« L'Asie du Sud est une des régions pour lesquelles I'an 2000 a été faste. Les arrivées de touristes y
progressent de 9%, soit plus de deux points au-dessus de la moyenne mondiaie. Bien qu'aucune
grande manifestation mondiale n’y ait été organisée, les touristes prisent de plus en plus des
destinations comme I'lran et nde.

En revanche, le Népal et Sri Lanka, ol le secteur est plus développé, voient leur activité
tourislique touchée par des troubles (voir tableau 5).

Premriéres deslinations Arrivées en 2000 Variation 1999/2000 en %
{ - inde 2.624.000 + 57

2 - [ran 1.700.000 + 28,7

3 - Maldives 465.000 + 8,1

4 - Népal 475.000 - 7,1

5 - Pakistan 440.000 1,9

6 - Sri Lanka 400.000 - 8.3

7 - Bangladesh 200.000 + 156

e En 2000, I'Europe a été la championne du tourisme mondial; elle a attiré les touristes en
Allemagne pour 'Expo 2000 et en italie pour le Jubilé du Vatican.

Mais c'est la France qui reste la premiére destination de cette région comme de I'ensembie
du monde : efle a vu arrivé 10,6% des touristes mondiaux.

Les pays d'Europe de I'Est ont connu une reprise aprés la guerre du Kosovo et la Turquie
s'est redressée aprés plusieurs mauvaises années dues a une situation instable et a des
catastrophes naturelles.

Les pays d'Europe du Nord sont les destinations vedeltes de 'année, en particulier I'lslande
(+19%), la Finlande (+10%) et {Estonie (+15,8%).

Le tourisme & destination du Royaume-Uni est en baisse a cause de |a force de la devise
britannique.

Pour ce qui est de 'Espagne, la refonte de la méthode de rassemblement des statistiques a
pour résultat un total global Iégérement inférieur a celui des années précédentes, sans ce
changement, ce pays aurait enregistré environ 52,6 miilions d'arrivées (voir tableau 6).
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Premieres dastinniions | Arrivées en 2000 Variation 1999/2000 en %
I - France 74.500.000 +20
2 - Espagne 48.500.000 +3,7
3 - linlie 41182000 +12,8
1 - Royawne-Uni  24.900.000 -1.8
7 - Tlussie 22.783.000 + 23,2*
3 - Alleimagne 18.916.000 + 10,5
7 - Pologne 18.183.000 + 1,3
3 - Auliiche 17.818.000 +20
9 - Hongrie 15.571.000 + 81
10 - Gréce 12.500.000 +28
11 - Poitugal 12.000.000 +3,2
12 - Suisse 11.400.000 +6,5
13 - Pays-Bas 10.200.000 +3,2
14 - Turquie 9.623.000 +39,6*
15 - hWlande 6.720.000 +50

~ Le tourisme au Moyen-Orient aurait di connaitre 1a meilleure année de son histoire, une masse de
touristes se rendant sur les lieux historiques de la vie de Jésus-Chrisl a l'occasion du deux millieme
anniversaire de sa naissance. Au cours des neuf premiers mois, les arrivées avaient progressé de
20% m-is la région a terminé l'année avec une croissance moins forte, quoique encere vigoureuse
(10,20)), 4 cause du regain de violence au dernier trimestre (voir tableau 7).

Premiéres destinations Arrivées en 2000 Variation 1999/2000 en %
1 — Egypte 5.150.000 + 147
2 — Israé! 2.400.000 + 38
3 - Jordanie 1.256.000 - 7.5

— Liban 751.000 H 11,6

* NDLR : les résultats suivis d'un aslénsque sont une projection de 'OMT pour l'ensemble
de l'année & partir des chiffres communiqués pour une partie de l'année. Les aufres
résultats viennent des statistiques ou des projections pour lensemble de l'année que les
pays ont communiquées au secrétarial de 'OMT au cours des premieres semaines du mois
de janvier 2001.

En 2000, I'Espagne, la République tcheéque et la Hongrie ont revu Jeur méthode statistique; il
se peut que leurs données ne soient pas comparabies & celles publises précédemment par
I'OMT.

LES 15 PRINCIPALES DESTINATIONS TOURISTIQUES EN 2000 (tableau

8).
Rang Pays Arrivées de touristes 9, de variation
internationaux (en millions}

1999 2000 1999/2000

1 France 73,0 74,5 +20

2 Espagne (ancienne série) 51,8 53,6 +3,7

(nouvelle série) 46,8 485

3 Etats-Unis 48,5 52,7 +8,7

4 Italie 36,5 41,2 + 12,8

5 Chine 27,C 31,2 + 15,5

6 Royaume-Uni 254 24,9 -1,9

| 7 Russie 18,5 22,8 +232

8 anada 19,5 20,4 + 5,0



9 |Mexique 19,0 20,0 +50

10  Allemagne 171 18,2 + 10,5

11 [Pologne 18.0 18,2 7 +1,3

12 WAulriche 17,5 i7.8 + 2.0
13 Hongiie 14,4 15,6 + 8,1

14 Chine (1égions adminisiralives 11,3 13,1 + 153
L _ spéciales)

13 LGn‘ace i2,2 12,5 +28

Prévisions pour 2001
« Nous sommes optimistes.»

En 2001, e secleur touristique pourra confirmer son expansion de l'an 2000, bien qu'avec un taux de
croissance moindre», a affirmé M. Friangialli.

Pour 2001, il est prévus une croissance de 4,1%.

o ralentissement de 'économie aux Etats-Unis risque d'avoir une influence sur la confiance des
consommateurs, ce qui limiterait le nombre de départs pour l'élranger.

Le lourisme émelteur de I'Europe et de la région Asie de I'Est et Pacifique n'en subira pas autant les
conséquences, surtout si FEuro continue a se raffermir tout au long de l'année. L'expérience de la
dernidre décennie prouve qu'on conlinue a voyager méme quand I'économie est moins prospeére.

D'aprés les prévisions a long lerme de 'OMT, Tourisme ! horizon 2020, les arrivées de touristes
internationaux dépasseront un miltiard en 2010 et atteindront 1,56 milliard en 2020.

Chiffres recueillis par B. CLEMENT
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Part I: General situation and main indicators

Development and Imgact of Tourism

it is only recently that the tourism indi'sty has tecowe of some interast to the national economy. A
icok at its history shows that it went through cver 15 yeqrs. of instability charactenised by a great deal
of restructuring. But now, the new strategy adopted by the Algerian government includes the tourism
_ industry among the main sectors, due o iis impo:tant potential capacity to boost the economy.

The sector has been standing on its own right since 1993. This new status is characterisad by the
creation, within the government, of a Ministry of Tourism and of Arts and Crafts and by the progressive
impiementation of decentralised services. Given its current situation. Algeria does not appear to be a
favourite destination for inbound tourism, since the arrivaie of foreiget visitors account for no rore thar
15% of the tourism demand (armivals at the borders) in 1998,

Tourism has suffered a great deal from the difficult socio-economic situation that Algeria has gone
through since the nineties, and espacislly so since the country has strwted o process of deep reforms

Intemnational tourism has indced changed greatly. It is a direct contribiitar ta the Balance of Paymenis
and to the Gross Dumestic Froduct.

Percentage Cornbliibution to GDP by Economic Artivily - 1998

Trad: Others
17% - 1%

Services tn
households

Agricullure:

2%, 14 %
Trancport Services to
9% entreprises

- i%
!

vorncarbons

e 32%

Industry
9%

Construction
13%

Horecz
2%

Source: National Office of Statist.cs (NOS5).

The contribution of the Hotel and Ciaring sector (HORRECA) in the national economy measured in
terms of value added is still stable and raher srazti (1.7% as a yearly average) during the 1985-1998
period. Over that period, hvdrocarbons account Vor a yearly average of 32.9%, trade for 16%, transport
for 14% 7and agriculture for about 13%.
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GDP by economic activity {Mio ECU)

Value Added of all
Economic sectors

Agriculture

Hydrocarbons
Industry

Construction

Total Services

Transport
Trade

Hareca

Setvices to enterprises

Setvices to householus

Others

% share of Horeca in
total value added

% share of Horeca in ;

total services

1985

' 59745
]
!

10528
6 046
3 800
i 2565
899
660
. 122

214

1.5

5.6

1935

1990
37 €36 24320
5437 1153
14 86 5427
5 4k 9 0OR
5 560 3 432
9 877 7373
2 386 1601
5595 4543
672 430
455 262
755 532
170 339
1.8 1.7
5.8 5.8

1556

[ 8]
o
)
)

]

W
[(e]

9
48

-3

5

[a]

A0

3 507

[L33 15

z 142
4641
459
280
568
348

1.6

&
-

7

5.8

. 10503,

1998

10232
3016
4 465

3057
5777
£89
350
723
442

5.6

‘Average

18"

% snare

Source: NOS.

GDP and Gross Valus sdded generated Dy the Tourism Judustry (thousand Mio Dinars)

2500 -
2 000 o
L1711 S —— - ¥ i
o o %
1000 R o h
' (] A i 3
e I 5 5
500 ] b 75 L
TR L |k
0 I:! - I } 1 ] r_J_‘_ S . _JJ.‘:- - 'ﬁ;}’
1985 19907 1991 1992 1393 1994 1985 1996 1997 1998
| R horeca a

Source: NOS.

0 vaie Added of all Economic sectors j
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In terms of status, the priva‘e sactor clearly prevails, since a'rmost 90% of the value added generated
by the hotel and catering sector comes from it.

The share of tourism in the preduction of markes services barely reachus 5.6% in 1998, compared to
commerce, which accounts for nearly 55%, transport and communication (29.1%), services to
households (6.9%) and services to enterprises (3.3%,.

Value added: the Touwrism tnaustry cornarer ¢ other sernvices sectors - 1998

i

- Service-t,'_ 40
uans:)DOu enterprises
29% 3%

Services to

houseniclds SR iBRay <
7%
PLA
-
HNereca \(’/ v !
o, \
6% N

Trade |
N =" 55% !

Source: NOS. N i

Turnover generated by the HORECA sector (Mio ECU)
1985 1990 1995 1996 ' 19397 1998 % 98/95 ‘
- TUITIOVGF : . 1,292.7 9353.0 5.3 6589 799.2 8438 38 i
Vaiuc added 898.8 6719 4209 4587 5539 5892 v
- %'share of value added| 385 05  g9.9 1.6 8e.3 65.3 - |
. L . i ]
Source: NCS.

Because of the specificity of tourism, its rite of creation of value added is fairly important, representing
nearly 70% of the tumover generated by the HORECA sector. Batween 1995 and 1998, turnover

generated by the hotel and catering socior incraased by 38% from ECU 615.3 million to ECU 849.8
miflion. .

It is very difficult to give an accurate figure «f Jirect sne! indirecr employment generated by the tourism
sactor, in view of the seasona' character of a large part of the employment in the sector. According to
the National Institute of Tourisrn Studies, 36 780 nersons were directly employed in tourism in 1998,

According to a study of the Ministry of Tourism and Aae and Crafts, in 1290 the share of non-
permanent employment represents over 62% of totw employment in tourism. According to the same
source, the development of further accommondation ~2pacly has generaled the creation of 39 780 jobs
(in all sectors), i.e. four tirses as much as the 1535 figwe ! is estimated that total direct, indirec! «@nd
induced employment in tourisrm will amount to 53 ££0 jobs in 2000. In order to increase employmant
and to boost the economy, the ‘Algerian authorities have foc.sed ther <i*orts on developing sectors
that generate value added, such as tourism anc :its and crafts
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With that perspective in mind, the Algerian State: actively encourages local or international private

investments and has done su since the promulgation of the 93-12 decree of 5 October 1993 related to

e promotion of investment in the tourism field.

Because of the lack of information on employment related to ali the levels of the tourism sactor, only
the public enterprises have been taken into account. Employment in the public tourism sector is slowly
developing. The empisyment created weni from 10 054 in 1985 to 10 897 in 1990, which accounts for-
an 8.4% growth rate.

Number of persons employed in hatels and catering in the Public Sector

1985 1990 1995 1966 1997 1998 1959 | % 99/9¢

Persons empioyed .| 10054 10 897 7723 8522 10 807 11437

Source: NOS.

Employment in the public tourism sector has been through ups and downs: the highest yearly increase
was registered in 1997 (26.8%) and a 32.4% decrease in 1991.

Balance of Payments (Mio ECU)

e :
1990 1995 1996 © 1997 1998 1999 %99(’93
l._ T - .
f Travel ltem
Receipts . 82 24 35 25 66 5. ‘13_.?5'
Expenditures 117 142 "148 127 240 891 271.5
Net account ) - 35 - 118 - 113 - 102 -174 - 816 369.3

Services Aciount (inctuding the travel item)

Receipts ' 250 596 91 . 844 696 676 | - g.a:;:'-,

Expenditures 1183 1577 1 5.3 1696 2 060 . 2 393 1 1611‘

Net account - 793 - 981 -1 103 -952  -1730  -1717 - 0.8

% Share of travel regeipts 21.1 4.1 6.0 2.6 9.5 : .11'-_"1'-“" e
___.6 : . -

Current Account

Receipts _ 10952 9517 11853 13851.. 11 000. 13249 .

Expenditures 9843 11273 10 876 | 10-8.74- N 11 744 13230 1

Net account 1110 - 1762 977 2978 -744 19

% Share of trave| recsipts 0.8 n.3 0.3 02 060 06:]:

Source: National Barnik.
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As can be seen In the preceding tabla the travel account has been in deficit over the whole perisd
considered (1985-1999). In other words, expenditures of nationals traselling abroad are higher than

receipts generated by Inbound flows. In 1985, travel receipts represented 22% of services receipts

and in 1995 they only accuurited for <%, in 1999 travel recipis repros rded 19

175%% o services receipts
Even though the trave] receipis substantially increased in 1998 (167%) compared 1o the year defore,

the expunditures of ‘nationals travelling abroad also increased strongly (§9%) and the travel :v3count
still shows an large deficit in 1593 and 1999,

Trawa! Share i Sarvices Receipts (Mio ECL;
1000 -l

900

800

700 +-—
600 117"
“Wy500 F
400 --’
300 {1 ¢

200 4

S 100 -l

n

1985 1990 1992 1993 1994 1995 1995

1931
[: W Trave! recaiprs 3 Other s

ervices reteip!s

Source: National Barik.
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Part Il: Tourism supply

Infrastructure and .Accommodation Capa'city

. Prior to 1985, the nuinbsr of hotels and similar astablishments amounted to 270, and in 1890, it had
incnzased to 380. Thus, during the 1990-1985 periad, an average 50 additional hotels were supplisd
each year, which represants an average yearly growth rate of 10%.

ilctols and similar establishments and ved-places

1983 1990 1981 1992 1983 1994 1895 1696 1957 19%8 4599

PN S— e .

Establishments| 270 - 330 480 493 510 605 ~ 653" 659 . °

Bed-places
(in thousands)

32.4 53.8 55.0 559 57.3 60.2 62.0 64.7 65.7 71.0 76.0

Source: NOS and Minsstry of Tourtsm and Arts zac Crafts (MTAC).

Numbe: of hatels and shiimilar establishments

1985 198U 1991 1992 1993 1994 1995 1996 1997 1508

| | m Non-Ciassified D CIassiﬁe(ﬂ
L ,

Source: NOS and MTAC.

In numbers, and during the same 1985-1998 period, the share of non-classified accommodation has
been growing, from 40% of the total number of establishments in 1920 and 61% of the total in 1998.
This compared with 3 star hotels, which represented 23% of the total in 1990 and in 1998 13%. Over
this same period, 4 and 5 star hotels together have a shae o Hetwwan 5% and 5%.
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NumBer af hotalz anct siraifar esraivishiments by category

1985 4990 1391 1997 1993 4994 1995 1995 1597 1998 ]
‘ _ 270 " 585 7 ano 493 510 605 653 650 740 781'
5star | 5 5 ' s 5 7 7 8 9 9 o ]
4 star 12 17 20 22 21 .29 31 3 33 34{5
3 sfar 59 87 57 ge 89 90 91 91 91 104 ;
2 star 48 63 €8 72 713 73 83 8 87 gy
1 star 36 55 66 68 69 69 70 70 70 70!
Non Classified 110 183 e 2% 25t 33 w5 w71 aso ans ;

Sovrce: NOS and MTAC.

The accommodation capacity, by lega! status, -Incation and category has changed progressively during
the 1985-1990 period, from 32 362 tn &% 812 ved-places i 1990, ie « 2£% increase. in 1998, the
supply amounted to 70 951 osd-places nrenanung for 2 329% growth raiz compared to 1990. By legal
status, the public sector prevaiis over e wheie reference period, accounting for 26 273 bed-places in
1985 to 26 725 in 1990, finaily swacning =3 000 Fed.nizces in 1998,

% Share of hoteir. and sirtilar establishments by quality cateqory -- 1998

T |

Non Classified
62%

Source: NOS and MTAC.
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Number of bed-places in hotels and similar establishments by quality category
1985 1990 1991 1892 1993 1994 1995 1998 1957 1998
Total 32362 53812 54986 55924 57290 60235 52000 64695 65704 :

SRt e e B e Tt L P i 4

5 star 2347 2758 2400 2400 4568 4802 4943 5158 5158 5785
4 star 2684 U35 Gua4 A 844 4429 4656 4792 5001 5047 5093
3 star 19715 21715 23630 3908 23947 25176 25014 27040 27 204 28968

2 star oSO et 4t 3192 5620 5608 . 6081 8345 6374 7284

1 star ‘ 2217 ZNs 0 LAsd 3994 2452 2581 2657 2772 2827 2975
hion ‘ 1711 SR 86 16276 17112 17613 18379 19084 20873

Sourca: NOS and MTAC,

As for the private sector, its accormmodation capacity is also important: increasing from 5 086 bed-
places in 1985, to 26 140 in 1990, to 30 886 in 1998, Local communities had a Capacity of 947 bed-
places in 1990 and of 1 071 in 1997, Moreovsr, a steep 90% increase is to be noted in the five star
hotels capacity in 1993 with respect lo 1992, i.e. from 2 400 to 4 566 bed-places.

Three star hotels have the highest capacity over the period ranging from 1985 to 1998, representing
around.40% of total capacity. Bed-places in three star hotels amounted to 19 715 in 1985, and to
21715 in 1990 (increase of 10%). It reached 23 968 bed-places in 1398, increasing by 33% compared
to 1990.

Ranking second, is the capacity in non ciassified accomimodation accounting for 32% of total capacity
in 1990 and 29% in 1998, offering respectively 17 113 and 20 87§ bed-places and registering a 22%
increase.

% Share of bed-piaces in hotels and similar establisiments by quality category — 1998

5 star
8%

Non classified
29%

4 star
7%
1 star
4%
2 star
109
i -

;‘)w_—ce.' NOS and MTAC. ~
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The distribution of the accommodation capacity by lecation shows a 25% increase in the number of
bed-places in urban areas between 1991 and $9%8, anornting to 26 286 bed-places in 1881 againsi
32 777 in 1998. It also underlines the concentration of investinents, mainly in the construction in urban
areas and seaside resorts, which in 1998 represanted 46% and 32% of totat bed-places capaciy.
Such concentration can be explained by the fact that the tourism policy decided in the early 8J's
focused on the promotion of dusiness tourism (urban accommodation) and on the interests of foreion
tourists (seaside accommodation).

e

Number of bed-places in hotels and similar establishments by location

1991 1992 1993 1994 . 1985 15¢6 1897 1998 ;

Total v UL sios6 ~ 55924 57290 60235 62000 84695 5764 70981 !

Urban o6 236 36925 27874 29304 29689 80980 30828 32777 |
Seaside 18972 13972 45277 20263 19410 20254 20395 23000

Saharan 5006  S026  Gts6 5415 7615 7946 8683 9000 |

Thermal 3696 3744  G7'4 4033 3938 4105 4308 4629 |

Mountain 1006 1284 1784 1350 1352 1410 1510 1575 !

i

Source: NOS and MTAC.

Between 1991 and 1998 capacity of seaside accommodation increased by 21%. As for Saharan
resorts, capacity increased by 79% for the same period, i.e. from 5 026 bed-piaces in 1991 and 92 to
9 Q00 in 1998. As for therrnal and mounta:n resorts, their capacity increased respectively by 25% &nd
57% between 1991 and 1998, during the reference period. '

o, Share of bed-placas in hotels and similar establishments by location — 1998

Seaside
32%

Saharan
13%

Thermal
7%

MGuniam
2%

Source: NOS and MTAC.
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Part {il: Tourism demand

Occupancy of collective tourist accommodation establishments: inbound and

domestic tourism

The total number of nights spent in tourist accommodation has gone through ups and downs since
1985, It increased by 84% in 1880 compared to 1985; decreased by -1.4% in 1995 compared to 1990,
and fell again by nearly 6% in 1929 compared to 1995 'n 1868 3 093 183 nights were registered in
Algerian hotels, against 3 438 928 in 19¢9, which amounts to & 14% increase. The lowest number

during the 199C-1998 period was registered in 1591 in which only 2 846 163 nights.were spent in |

hotels and similar establishments, i.e. a 23% decrease with respact to 1990.
"~

Total nights spent by residents and non?residents in hetals and similar establishmants

- o

| 1985

Total
Non residents 689 840
% share of total 343
Total residents 1323058
% share of total | 65.7
l National residents 1234 937
i % share 6! totét residents | 61.4
E Foreign residents 88 121
! % share of total residents 6.7

19590

658 138

17.8

3042 989

822

2871178

77.6

171811

5.6

1395 1996

2012898 3701127 3648632 3547 425

75 801 €0 5539
21 1.7

3572831 3436 866

g7.9 98.3
3551557 3473639

97.3 97.9.

21274 13 227

0.8 0.4

1997

3 488 358"

&4 818
2.4

3403540

97.6

3 396 141
§7.4

7 399

0.2

3003183,

2870454,

1893 |

132729
4.4

95.6
2'858 530
95.2
11914

0.4

Source: Natioral Office &t Statistics and Mirustry of Tourism and Arts a9 Srafts.
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Tourists of Algerian natichality make up the largest share of total nights spent during the whole period.
Whereas they represented 51.4% of the total nichts spent in hotels in 1985, with 1 234 937 nights,
they represented 77.6% «of total nights
represented 95%, i.e. 2 858 530 nights. Morsover, the highest number of nights spent by A'garian
residents was registered in 1995, with 3 551 557, accounting for a 23 7% increase in cornpanson with
1990 and 6.5% with respect to 1954,

Nights spent by foreign resldents have tsen decresising 2fter 1991,

Nights spent by non-residents in hotels and sim

""1:‘.",:_, ACE
“Total .~

A bqae e s e e

Europe
Belgium
Denmark
Gemany
Spain
France
ltaly
Austria
Netherlands
Sweden

Unlted Kingdom

Norway
Switzerland

éther Europearn
countries

Africa

North Amerlca
United States
Canada

South and Central

Amaerica

Asla

Other countries

| 689840

1385

558 595
22308
5368
4% 404
23635
234 038
56 739
10 351
5 806

i 5839
20 805

1492

10 612
|
i 112 588
|

36797

8976

4 941

56 281

15 524

37 702 -

13560

o e

655 138

513 284
EsiON
2740
66 8371
3G 30
208 813
62 253
6518
22761
G 403

20 089

1287

23 887

X

40 B41

59 523
20 139
14 669

.5 470

34921
17 842

lur estaplistirne

spent i 1890, in other words, 2 871 178.

35 by nationalily

In 1998 they

Source: NOS end MTAC.

234

4335
75801
36 366

603

Al‘;‘l,

180

1327

15 362
G 706
207

3 €35

4o

42 561

3405

1996
60 559
31 500
1482
85
5430
2 318
b 580
10 332
463
99

204

7481

223
843
12 003
3753
1313
2453

321

7794

1997
84 818

48 640

- 1241

27

7 357
3154
10 270
17 370
484
3¢08
284

34577

678

7 704
10 2186
2 383

7933

135

6 389

11634

1958

9132 739

V4

79 544
2082
238

14 168
5333
17 583
27 228
4 506
555
551
5311
n9

962

8 512

15 668
3372
12 296

7728

21 144

1999
164 096
94 484
2622
263
14 335
7 099
32783
13 455
2834
589
3550
5679

10 104
10 499
3715

6784
671

8230

40 108

| % 99/9R !

23.6
18.8
259
10.5
1.2
331
856.2
-50.€

-37.1

18.7
-33.0
10.2

448

369.2

6.5

39.7

b
:
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The substantial falt in the. number of amivals of jore.gn tourists at the borders has had negative
consequences on the number of nights spent by foreign non residents in hotels and similar
establishments in 1990 with respect to 1985, geing down from 689 840 to 658 138, resuiting in a falt of
4.6%. From 1990 onwards, a decrease in the numbar of nights spent in hotels and similar
establishments by foreign tourists is to be roted: faitng fo it slowest jevel in 1996. Nevertheless, a
slight upturn has been registered after 1998, both as tegards the arrivals at the borders of foreign
tourists and the nights spent by foragn non rosidonts In hotels ard similar ostablishments. Nighis
spent by foreign non-residents in hotels and simitar establishmenis increased by 40% in 1997 with
respect to 1996, and by 5€% in 1908 with respect 'o the prgvious year. Nights spent increased by
nearly 24% in 1899 compared to 1998. . '

%, Share of nights spent by non-residents in hotels and similar establishments

{ o5 1980 1985 1996 1997 1993 1999 pz‘gggggf
Europe 81.0 78.0 48.6 520 . 573  ° 588 ,5_“{.6; 4 83.6
Belgium 3.2 3.1 08 24 s 16 TS 21
Denmark 0.8 0.4 0.5 0.1 0.0 0.2 0.2 04
‘! Gemany 7.0 102 - 120 13.8 8.7 10.7 8.7 8.8
Spain I 3.4 4.5 3. 4.7 37 40 43 43
France i 339 317 8.7 8.7 121 13.3 20.0 20.3
italy v 0. 9.5 87 17.1 20.5 20.5 "8.2 14.5
| Austria ' 15 1.0 0 0.8 0.6 3.4 - 1.7 1.3
i Netherlands i H 3.5 0.1 0.2 4.6 9.4 0.4 1.2
! Sweden 7 05 1.0 0.4 0t C.3 0.4 2.2 0.7
, United Kinydds 3.0 31 1.5 1.3 4.2 4.0 3.5 2.9
L Norway ' o 0.7 0.0 0.0 0.0 0.1 0.5 0.1
} Switzerland L (R 46 0.2 0.4 0.3 0.7 1.4 | 1.5
S;Zirti‘sr cpean LY 5.2 1.8 1.4 0.8 0.7 a9 | 56
Africa | 5.3 10.6 20.3 19.8 9.1 6.4 621 135 .
North America 2.6 3.1 8.8 6.2 12.2 11.8 6.4 6.2
i‘:‘:i‘ic‘?‘:d Central | 0.7 0.4 1.2 0.5 0.2 0.1 0.4| 05
Asia { 8.2 5.2 16.6 12.9 7.5 5.8 5.0 8.7
Other countries ! 2.3 27 4.5 8.6 13.7 15.9 24.4 7.5

Source: NOS and MTAC.
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Over the period 1985 to 1999, the share nights spent in Hotels and similar establishments by foreign
non-residents according to the country of viigin shows that '

French tourists generally rank first in the number of nights spen’ by foreign non residents, reprasenting
on average of 20% of the total. ranging from 8.7% to 33.9% respectively in 1995 and 1985. The
ftalians generally rank sacond, ranresenting an average 14.5% share of the nights spent by foreicn
non residents, with their share ranging from 8.2% to 21.2% respectively in 1999 and 1954, Ranking
third, and contrary to the figures for amrivals, are the Germans, who stand for an average of 8.8%,
ranging from 5.4% to 13.9%, respactively in 1992 and 1995.

in 1899, the number of nights spent by Evropeain Union citzens acconnted for 54% of the total for
foreign non-residents. French, Gemans, and [talians represented an important share in the total of
nights spent by non-residents, with respectively 20%, 8.7% and 8.2%.

% Share of nights spent by foreign non residents - 1239
Alriea
6.2% .
Amerinas
Other Zuopean 6 R,
countiies
20.7%
Gthern
“.a[y T A
8.2%
|
Germny i
France J,' o i
20.0%

| Scurra: NOS and MTAC.

In spite of the good position heid by the French in the sharn of nights epent by foreign non-residents,
their number of nights suffered speciaciy'ar downturns, namely decreasing by 67.3% in 1991 with
respect to 1990. Positive growif: rates were recorded in 1992 (+43.4%) and in 1997(+74.7%), 1998
(71.3%) and 1999 (86.3%). The evoiuticn observed in the nights spen! by the ltalians and the
Germans is not that different. The ltalian inarket decreased by 52.1% and the German one by 73.2%
in 1991 compared to 1990.

For the italian market, positive growth races ware reccided ir 1892 (21.3%), in 1993 (21.9%), in 1997
(68.1%) and in 1998 (56.8%), but the decrease in 1809 (-50.6%) brought the number back down to
roughly the level of 1995.

Likewise, the German market registered a 10.v% m<rease in 1992 with respect to 1991, It
encountered its most substantia! fall in 1994 (-64%) compei 27 to the previous year. ts steepest upturn
was registered in 1998 (+93%) with respect to 1997, with 14 168 nights, maintaining roughly this
number in 1999. .
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Tourism demand: inbound and National Tourism

The number of arrivals of visitors at the borders substantiall
lowest level in 1995 (519 576 arrivals). Since then it has

1998 (increase of 44%).

Arrivals of visitors from abroad by nationgiity

T 1002
Total ‘ 1119 548
Nationals residing ! 495 452
abroad j
Foreign visitors ! 624 096
Europe ' 151 180
EU15 Poqac 907
Belgium I dsas
r Denmark ' 710
| Germany : TN
| Greece ? Gl
I Spain : Gaty
France ' 92 054
Italy , 14 392
Luxembourg ! 98
Netheriancds J 1618
Portugal ] 761
United Kingdom { 4 449
Austria | 1462
Finland i 334
Sweden I 1038
Norway 219
Switzerland 3884
Other _Eu'ropean 10 170
countries
Africa i 450 814
North America | 4169
o
ge::raf?\?;erica ; 877
Asia f 16 377
Australia, l .
Oceania and 579
|

L other territories

1953

% 127 548
555 552

571 993

144 248
130:378
838
7781
718
7878
88 788
12 529
86
1217
355
4422
1143
294
£79
172
3280

10 418

405 547
4 396

720

16 722

360

y dropped during the nineties, reaching the
picked up to amount to 748 537 visitors in

1994
804 713

463 487

336 226
60 383
35 9¢9

756
189
24186
341
2137
38 581
8788
41
300
21¢
1399
386

285
7
801

3 596

263 135
2385

428
8739

156

1955
515 578

A21 926

‘9'0' 650
37 226
34 561

508
a3
1398
237
1621
26 349
2791
27
117
122
935
114
26
223
35
353

2 B77

50 576
1702

' 303

7193

50

1996
6§04 968

511 477

53 491
'45 570
43 503
679

71
1467
132
1826
35214
2541
30

244

185.

735
137
28
214
26

13528

41 378
1623

147

4 751

22

1987
634 752

532 920

94 832 ;16?_',213'7.‘;,‘ o 9%

48 440

45733
742
57
1554
128

3 664
34 690
2555

P
[

303
162
1435
169
39
221
53
576

2078

39 638
1725

113

4 846

70

1933

678443

571235

56 509
53 461
1032
120
1721
156
5518
38357
3419
28

432

257
1829
255

38

259

0

885

2073

41 689
2081

218

6 594

124

1695 |
748 537

CO7 €75

149 862
72573
67 £38
1608
223
3188
219

4 652
9 559
4483
42
753

55 481
2293

270 i

10116

j
129 ]

Source: NOS.
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Arrivals of foreign visitors fell from 885 815 in 1990 to 93 491 in 1996, i.e. a decrease of 592 234
tourists in absclute terms (-86 4%). ‘Yet, a slignt increase in the airivals of foreign visitors at the
borders has been registered since 1996 tv/ 1.4% in 1997, by 13% in 1988 comparad to 1597, and by
34.4% in 1999 compared to the previous year.

Arrivals of European visitors fail to their lowest level in 199%, but have since Mien been rising again:
increasing by 20% in 1956, by 6% in 1937 by nearly 177% in 1938 and by over 28% in 1939,
compared to the previous reference year. ’

3600 - .

—ﬁ'-_{ E‘_
1985 1990 1961 1892 1997 1994 1005 13046 1997 1998 1139

@O

’l @ Nonresidents i Natintals residing .moa-.:';

|
|
|
|

DU S

Source: NOS

Since 1991, arrivals of Maghreb natinrais aiso suffered o progrossive decrease, failing from 525 396
to its iowest level of 27 212 in 1997.

As for the arrivals of Algerians residing abroad, a positive arnwth has hean observed during the whole
period with the exception of 1994 and 1935 in which a respective decrease of (15 7% and -9.9% was
registered.

The fact that arrivals of foreign residents has been faling, wihereas that of Algerian residing aboard
has generally risen, has resulted in progressively increasing the: markel share ol arrvals of Algerians
residing abroad. In 1990 the share of arrivais of Aljerians residing abroad represe.ited 38.7% of totul
arrivals, in 1994 its share has increased to 53.2% ard in 1999 it was 81 2%

The arrivals of Maghreb nationals represented 35.4% of total arrivals in 1990, but by 1998 It had fallen
to 4.2%. In terms of foreign visitor amivals, it is also tc be noted that the Maghreb market grew
considerably during the 1990-1994 period and that its share was th. ‘argest. For example, the share
of arrivals of Maghreb nationals registered in 1954 amounts to 74.5% ('t is the highest share) against
25.3% for arrivals of other forelgn visitors.

— - . - - vty I
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itis also a facl that the European markat snare has grown since 1995, and since then its share has
been larger than the Maghreb market, )

Such an increase can be atiributed tc French visitors, ‘who represent iespectively 27.0% and 37.7% cf
the total arrivals of foreign tourists in 1995 and 1995,

With respect te the total number of arrivais of nor-Maghiel: foreign visitors, the arrivals are mainly
generated by the EU countries. in these terms, in 1999 the Frencihy rank first representing 35.2% of
non Maghreb foreign visitors.

7 Share of foreign visitors from abroad - 1589

Africa
38.4%

Other countries

1.9%
Other European
countries
3.4%

’ Other EU I

| - countries

# b 13 Oa/o

i Source; NOS. o e

Arrivals at the borders by mode ot transport used

| ! 990 1995 1936 1937 1992 | % 98/97 % 98/95

i i :

! Total l 1136 948 519 576 604 965 634 752 678 448 6.9 e
e, . i : et %&i'
Al | 224600 346 209 324 868 343 146 364 636 6.3 5.3

I

| % share of total , 20.2 £6.6 53.7 54.1 53.7 .. ..
Land | 88s31s 63387 182005 184119 190 843 3.7 201.1
% share of total 77.9 12.2 30.1 29.0 28.1 .-

Sea 22 000 109 980 98 005 107 487 122 969 14.4 11.8
% share of total 1.9 21.2 16.2 16.9 18.1 .. ..

Source: NOS.

The structure of the various modes of transport used shows that 53.7% of inbound tourists used air
transport in 1598, whereas 28.1% used land trensport. 18.1% used sea transport for the same year.
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The number of tourists arriving by way of land transpoit incieased after 1996, after a severe decrease
in 1995, year in which it represented a mere 12.2% of the total of arrivals.

During the 1990-1993 period, the numter of tounsts zrriving by land means was much higher than
those using other modes of fransport, reprasentina 77 9% of the total in 1990. The number of tourist
arrivals by sea has remained fairly sizble since 1991,

1000
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Source: NOS.
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Part I: General situation and main indicators

Development and Impact of Tourism

Tourism is one of the main cortributors o the Egyptian economy. The sector is a principal generator
of income and foreign exchange eamings, as well us a main provider of jot cpportunities.

 Throughout the period 1985-1997, the ratio of international tourism receipts to GNP at market prices

rose from 2.9% to 8%, recording ar cutstanding performance. In 1993, foreign visitor expenditure
directly accounted for 4.1% of GDFF ~t market prices; ans indirectly, for a further 6.6%, bringing
thereby toml tourism contribution to GDP to 10.7%.

- Tourism Receipts and Gross National Product (Mio ECU)

Year 1985 1990 1995 1997 (% Change 97/9.4_

| Tourism Recéipts - 1180.7 1'526.6 2 052.0 3286.5 60.2 '

Gross National Product
(at market prlces)

e i v . i

Tm:r!sm RecelptslGNP (/.\ 2.9 57 6.3 8.0

J—-l o — - et

Source: Central Bank of Egypt (CBE} and Mirstry of Tourism (MOT),

1

_ ' I
411565 269587  32337.7 412843 27.7 ;

“L&'\ T4
I Gross Hatlonat Froduct and Travel Receipts (Mi¢ ECU)
. 50000 -
40000 — — —
30 000 -
20000 —
v, ) :
« 10 000 , _ : » !
' 2_9% : ( 57% ! R i 6.3% " 8.0% 3)5, i )
0 2 . _.“H_ . _,,j___ e 'd“__ R : M S S _ f
1985 1990 1995 1997 !
® Tourism Receipts £1 Gross National Product (-at markel prices) ;
- Source: CBE and MOT. :

ln‘1996 turnover directly generated by tourism activities tatnlled ECUJ 2 25% million, of which 31% wes
made by hotels and restourants; 22.2% by entertainnent and culturai services;, 10.2% by
,transportatlon servicns; and, 7.1% by retail services. Applying the relevant multipliers, the total sale
effect reaches neary ECU 5 985 miltio.n.
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Balance of ayirusity (M:o ECW)

Source: CBE..

4
.

12000 -

10 000

8 000

Source: CBE.

1990

1985

1997 1998

W Trzvel recei,is

2 Other services receipts I
N

e T —

243

1999

| 1990 1995 1996 1997 1993. 1999 | % u.;“a:

_ Travel ltem , B i o l

I > g1 e oy g e e e . e i

-Receipts R 15658 206520 25233 32855 22880 3 662.1 60.1 |

Expendltures 103 WA OIS 1 HERy 2240 10115 S B

Net account 14645 10749 14861 20087 12639 2650 1087 !

- Servlces.—A-ccount (Including the tr;v_ei—.;:- - S
: "-'"!:'-:;;,i;-' | 25889 sssrz 7 147 101416 90831 105857 16.5

Expenditures 20703 37255 4 G029  5298E 47400  4860.3 25

Net account PTLN L2497 32975 48429 43431 57254 318 |

' % share of trave! BAR- 312 348 32.4 25.2 346 5

 cumentAcoun T i |

‘:;j'ﬁeléeib'tg"' - 120242 146192 156243 191916 174402 19728.3 13.1 )

Expenditures 110764 148730 87TE8 196G37R 15,433 211188 RS UN

Net account [ 247.8 - 1947 151 AN 23001 13905 | -12.5 .

"% share of travel l 13.0 £i0 16.2 17.1 13.1 13.6
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With reference to the fiscal year (1 July to 30 June) from 1990/91 to 1998/99 the tourism coverage
ratio for international trade i goods deficit ranged between 21.8% to 35.7%

Tourism impact on the Balance of Payments’ (Mio ECU)

199.5}";-;;__ . 1995/96 199&/97 1997/98 1998/99

Trade deficit * 58076 73169 - 8416 1 10 691.8 11 195.2

Tourism receipts _ 12682 23276 30023 2671.0 2891.8
Tourism coverage ratia {%o} 212 s 31.7 . ) 35! v gS.O .50

‘Services receipts : 5685.2 32274 9257.3 9.497.1 9846.3
% share of t-ov‘.rism receipts 223 R - 324 ” ._ 28..1 - 294

Current Account Receipts 87358 117919 13 6£8.5 14 155.5 13 819.7
% share of tourism rec‘a-tpts!l 14.4 10.7 22.0 18.9 20.9 -

(') L33 refor to fiscai Vo [ dodv s 1 D
(%) Net of "goods™ account of IO)
Sensrn, G-

The net tourism balance also reveals pasitive trends. The gap between inbound and outbound tourism
iiows has significantly exicnded throughout the period 1985/86-1998/99, implying an increasing
surpius. By the end of fiscal year 1998/99, the surplus reached 2CU 1 904 million, accounting for
nearly two-thirds of tourism gross receipts. If outlays relating to nationals workiné abroad (or seeking
jobs) are excluded, outbound tourism expendilures would be reduced to ECU 581 million, augmenting
in turn the surplus to ECU 2 310 million. which would account for 80% of travel receipts.

Net Tourism Balance' (Mio ECU)

199152 1995/96G 1996/97 1997/98  1998/99

11985/R6
Travel Receipts , 3584 ddene 23776 3 0029 2 671-._9_‘ .,,28918
Travel Expenditure 2 ‘706 7434 10328 10974 1187.0 986.9
Net Travel Account 187.5 6443 12948 19055 1484.0 . 1 905.0

Net Account of Goods and Services ! 5829.5 22769 28571 33164 64301 5879.7

Net Travel/Tota! Ivavel Receipts (%) 52.4 46.3 5567 53_5;,':,?' -55.6.-.-

(') Data rofer to fiscsi year (1 July 1:: ™ iene).
(‘?) Includes expenditures not refaec 1L tounsm purooses, tasizally outlays 3fI=gyptians worling abroad.
() Excluding transfers.

Souwrce: CBE. -
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‘Partil:  Tourisn: Supply

Infrastructure and Accommodation Capacity -

e 0

7 ‘throughout the period 1935—1999, accommodation facilities have expanded considerably. Total hotel
capacity increased from 27.5 thousand rooms to nearty 44 thousand with iin annal aversge growih

rate of 8.2%.

The corresponding riumier of bed--places rose from 54 o 188 thousand duiing the same period.’

Number of colizctive accor-moustion octablishments and capacity by category

TTTiess | 1983 1995 1996 1997 1998 1999
Est, . 2%6 537 752 784 822 = 869 914
Total Ruums 27881 51208 €4958 7471 75679 82925 93822
) Beds 54395 10t <69 122957 140741 150986 166817 187 644
Est. 269 387 461 486 515 522 555
Hotels Rooms 23632 35730 43728 47573 50239 52468 U4 345 .
Beds 46 327 63 653 BG Z62 84 795 99 9010 104 609 113 842
~Est 16 27 35 38 100 123 130
“Tourist Villages Rooins 570 5239 10698 11714 14 11E 18784 22216
! Beds 1 1514 10 801 21777 23613 25 461 38 992 44 F{H
e e et i . e o ]
o | Bst. g o8 206 715 214 224 229
Floating Hotels | :%,omﬁs CRCY4Y 10739 10 532 11 184 11 322 11673 12 258 '
Beds 3017 svaent 20018 PRV 22625 23216 24436 '
. it e S — i
Source: MOT.
Evolution of accommodaticn estabiishmants and capacity - % change
7  oofes 959N aGres  97/96 98/97 99/98 |
Establishments 72.7 19.0 49 5. 4.8 5.2 .
Bedrooms 3 . 837 EY 8.5 7.4 5.8 ° (R '
Bed-pla;es ' E 86.5 27 a1 7.3 10.5 RS
A—-nr_;;! average 53!'(;«-'&?1 ratn“%)_ﬂ o i
l 1985/90 19angs5 1995/99 1985/ 99 l
" Bedroom R j S 129 49 0.7 8.5 l
;;;me.‘ MOT T T ‘ o ) o

s -
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Number of ollective accommodation csisl@ishiments by category
1000 -

800

1935 1990 1995 1996 1997 1998 1999
! L W Hotels ® Tourist Villages Cl Fleating Hotels
#

% Share of accommodation establishments by category — 1999

Touwrist Villages
14.2% .

‘ Hotels
] 60.7%

Fioating Hotels
25.1%

LSour::e: MOT.

Structure of bedrooms in collective accommodation establishments by category (% share)

: . 1985 1920 1995 1996 - 1897 7998””_ .1‘999 |
Hotels 85.8 68.8 §7.3 1 675 664 L8330 a3l
Tourist villages .20 10.2 165 166 187 27 23.7
Fioating Hotels 12.1 21.0 16.2 = 158 15.0 14.1 13.1

Totai 100.0 10¢.0 “00.0 100.0 .100.0 100.0 " 100.0

Source: MOT,

The distribution of accommiodation capacily by category displays the rising significance of tourist
villages which accounted tor 23.7% of totai room: caracity in 1599 compared to only 2.0% in 1985 and
to 10.2% in 1994. In cuntrast, the share of Rolels droppzd from 86% in 1985 to 659% in 1990 and
further to 63% in 1954 ' -
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Part llI: Tourism Damand

Occupancy of collective tourist accemmadation establishments: inbound and
domestic tourism

Cairo, Red Sea and South Sinai are the mair: tourist destinations, as they account for almost 81% of
total nights spent in hotels and similar establishments in selacted tourict governorates in 1998. Nearly
50% of nights are spent in 4 and 5-star collective establishments andd another 20% in 3-star hotels.

Nights spent in hotels by region {in thousanris) - 1998

Total Egyptians | Foreigners | oot i Average length

— R - e

J |

i i Fursigners | of sitay |

Total © | 4800z 3 425 Il 42 577 I 78.5 j 4.4 !
Cairo/Giza 5163 fas | 4 .-'. n R I 4.7 f
. South Sinai 3218 828 ‘ 2292 1.3 : 3R :
Red Sea 4029 951 A 796 : 6.1 ;
Luxor ' agn vig L 37.6 ! 3.0 ’
Aswan 852 156 | 554 315 ‘ 27 |
Alexandria 1530 567 ARy 55.9 j 4.1 l
———— e e m —a . e . e .~'

Source: MOT.

Aﬂhough cultural tourism stilf dominates the Egyptian market, foreign visitors are increasingly
attracted to the new resort araas in Red Sea and South Sinai regions, as they account at present ror
more 70% of total nights In hate! and similar establishments in main tourist destination.

Nights spent in hotels by region by quality category {i» thousands) - 1998

. - : ) ——
Cairo Alex. Aswan Luxor F;z: S;:":: ——-- TE; t;, o 5

Total o i 5083 1596 852 660 4329 218 16 002 100.0 [
5 Star | 1385 120 256 271 952 770 4 204 26.3 |

4 Star 11865 236 1gg 229 916 725 3579 22.4 ?

3 Star a7 pRie P50 175 915 558 3156 | 197 |

2 Star 806  2u7 137 51 670 559 2575 5.1 |

1 Star 530 216 126 33 506 314 1875 17|
Under Classification 0 n . D 369 242 | 611 | 38 I.

Figures may not add up due to rounding.
Source: MOT.
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Tourism demand: Inbourc and National Tourisin

During the past fifteen years, the touricm sactor hes witnessed a boost. The number of foreign isitors
Increased from 1.5 million to nearly 4.8 million throughout the period 1985-1999. The recove from
Luxor incident (Nov. 1997) has been quite remarkable, as the 1999 figure ragisiers an increase of
about 39% compared to 1998, Tre breas dovwn of Taczign visitors into to.irists and same-day visitors
reveals the modest magnitude o “he tatter group, which aavounts on average for 8% of total inbound
flows.

Arrlvals of foreign v <itors at the borders (in thousands)

1965 1950 1605 1998 1997 rosa 1999 | % 99/95 |

Total, i lidine] . 4516, . 2600 2134 3896 3901 3454  4797|. s34

U Toursts 1406 2411 2872 3527 3656 3213 4490| 563
% shareoftotal| 926 927 916  sos 923 . 930 93.6 |
‘ Same day visitors 112 189 262 55 305 241 307 17.2 f
. % share of total 74 73 8.4 9.4 7.7 7.0 eal .. g
- Grovﬁ':r"n_l:;'::‘i-e*s _('h’/_o-:f.}—éj'\ge) ‘ o O
S 9078t 95/90 $6/95 87/9  98/97 9998 |
Total 713 205 24.3 1.7 128 38.9 ]
Tourists 715 191 22¢ 3.7 -12.1 397
! Same day visltors 68.8 © 386 40.5 471 210 574 |

Source: MOT.

Top ten generatii;g ccuniries - foreign visMor arrivals (ir thousands)

i S e B ]
; ' T
Rank | Arrivals .' s::;ki;) | ll Ranik l Arrivals | Sraa:';k?"jo) |
Totaltopten |- | 1isa7 53.4 # Totat top ten J | 3188 | 664
Germany 1 219 102 | o 668 13.9
Isras| 2 296 a4 lGermany ” 2 548 14|
UK 3 292 23 | israel i 3! 415 8.7
Italy 4 257 82 | UK l 4 ; 356 70
Saudi Arabia 5 179 57 ! France o5 313 65 |
Libya 6 1% | 50 | SaudiArabia 6o 24 L so
USA 7 155 ]f 50 ;USA Loy : 196 ar
* ' i
France 8 22| 3.9 :USSF&H(‘-'mQr)! o 165 34|
USSR (former)] 9 12 i 36 | Palestine LR 80 33
pueae | 0 | m | et e s | s |
Source: MOT.
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PART IV: Future Perspectives

Recognising the importance of tourisrn industiy in fostering growth, the, government of Egypt ha:
taken several positive actions towards improving the investment climate. The resolutions embrace
by the government in 1996 have encouraged, for instance, the aperation of Charter Flights, eased th
issuing of building permils for hotels and tourist establishnents, and allowed private investment h
infrastructure projects (e.g. roads, airports, etc) under BOT and BOOT arrangements. Accelerating
privatisation  process and l!aunching extensive marketing campaigns have also attracted large
investments to the tourism industry. The Tourism Development Authority (TDA) poii&%t supplying
land at riormal price (1$/m°) and soft loans for developing infrastructure projects has providad anothe
stimulus to private investment. Furthermore, the new Investment Law (1997) has granted generou:
incentives and privileges to private capital both local and fereign.

Tourism development ptan

1999/2000 200012001 | Rate ‘g/f;“"f‘h

No. of tourists (million) ! 49 54 vj 102
No. of tourists nights (million) | 31.5 50 | 114
. Tourism receipts (US § nriilinn} 4! 4160.0 . 47250 13.6
Hotei Capacity (300 io0oms) I 97.0 105.0 P82
Average length of stay {tourist night) i 6.4 ] ; 65 ' , ) ‘
Average expznditure ($/night) ! 132.0 135.0

e e e U -

Source: MOT.

The flourishing of tourism industry in recent years has induced the Ministry of Tourism to embrace
ambitious targets in tre current annual pian (2000/2001) as well as the Five-Year Development Plar
(2000-2005). Tourist arrivals and lodging capacity are expscted to increase by an annual growth rate
of 12% over the coming 5-vear period. Higher growth rates are anticipated for tourist nights anc
receipts.

Medium - term tourism plan, 2000 — 2005

| 2000
No. of tourists (million) 54
No. of tourists nights {rmiit:on) | :-’;5.2‘
Tourism Recepls (US § miiliony ¢ ' 4 600
Hatel Capacity {000 rooms) - 105

—— e e - . - - - ———— e by e e

Source: MOT.
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. } 1980 16326 1997 1893 1580 % 89/38 | ‘
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Trave! tem
; .
Receipts 44927 <4845  12S5LA 13552 14769 14823 o129
- 1 i
3 82 !

Expenditures 121.0 1w 198 D 205G 70091

Nat account 16118 a7ze 16339 11494 conT7 11EA0 L 189

Serdiees Accouni cmcluding trave! item) ;
- ‘ v
; :
‘ reda 49403 20788 2 2667 sa585 27388 ¢ 22
11523 10405 0651 10a7& 190 117RE [ 33 i
: |
- PR | - .

Nat account 577 239 7 i 1R4.8 M. ' 15780 ¢ 130

. % share of trave: £2.4 8.0 £0.3 59.0 S04 510 ; .

i

U Rsoplpts o £a7me G TARG X 78704 T3 IAES 92044

Expenditures 75988 G aAG TEeAL kAt T 77 951 5.8

Net account _E50.4 G310 -4Bg0  -£203  -%0t4 -4070 § -32.3

|
" % share of travsl 12.4 57 2 17 % 47.0 475 183 . E -
] .
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Part i: General sttuston sad main indicators

k. bk wfle g N TS -
Revelopment and Imoact of Youriam

Ever since it became indewendent, Morctco has «given special emphasis-to tourism in the
development stratagy that has heen a part U7 itz seven year plans, the first of which covered the 1980
" 1584 period. Such ernphasis finds its roots n the ~atural essels and tourism atiractions of Marocco,
.especially its geographical situziion, its proximity to the Zurapaan tourist market, its large beach
cozsts (3 600 ki, both on the Nigditerran=an sea and Alanic ccean', ts rich historical and culiurai
patrimony, s wide variely of lzndscapes, and the wirm and weleoming aftitude of Morooccana

towards tourists.

4

As a reans to reinforce its poittical will, startmg m 1935 e Motoooan atate has set up tha
aporopriate legal and institutional instruments, such as the creation of the Ministry of Tourisny and of
the Morocecan Neztional Tourizm Gilics, wiich s 5 specialived puhiie iyl andowad with legal status
and fnzncial autonoimy. The nstional guthoriies havys alsn Divooied rooreseniathye bodies abroad
and have implemented structures ofented to human resource taowneg, while encouraging botn
riziional and foreign orivats invesimants in the sector.

The tourism policies adopted have comrihuled 0 civing imponant waigh! to the szctor, n the

ecenomiic, social and cultural fislts,

b}

(&)
PR

—~

product is the result of an encouragement poiicy that has been
camied owt for almost four decadss. Tha aactor currently makes up one of the pillars of the Moroccan
alrnost 25 much revemie in loreign currency as the money

As a2 whole, tourism indicators have gone up sinca 1980, in spite of some setbacks that can be
explained, among others, by the effacie of the internatiunal, nationa! and regional situations. Inbound
foreign tourism exceeded 2 million neogie in 1398, which reprasents a growth rate of about 10% with
respeci to the pravicus vazr. Tourism receipts have ragistered an excantionally high 21.5% growth
rate, reaching ECU 1 5§32 million, at & time when the moneyv transfers from ihe NRA amounted lo
ECU 1 755 million. In 1288 arrivals of foresign visitcrs amouniad to 2 350 395 and tourism receipts to
ECU 7 539 mitllon.

r 1
Fercentage coniricution to GD® by Economic Activity - 1887 '
Terliary sector :
‘e - . 1
icluding Tounsm :
[
Pubiic \
adminstrations Primaryindustiies
BYA-TS
3% v
Sy
Siortliy inr, -
- Thanlely Sscondary
‘ongn' &)‘?,ﬁ_.f- i ingustriae
< b N TH et
(] i i o
AR 349
Scurce: Departrent of Statistics (0S), i
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Az regards tumover, which amounted to SCL 2 248 million in 1924, % was mainly due to forsign
towism (61.2%). Botk dgmea i tourism and inmernaticne! passenger transport account for 10.5%.
Investment and tourism 2Smi 1 CoEae right afler, and contribute with 10.5%. The contribution

of Naticnals residing ¢ bruer 1 {NFA)Y amoimis 1o 7.1%

S ; , — -
| 1984 Yo share
o :3 ' E
1 2246 | 180.0
i
1 L
i 1375 8%.2 i
s i ! 1
Comestic Tourism ‘\ 238 106 i
i
150 i ? 1
1
i 238 10.3
2365 155 l
L. e e e ]
Source: Min'str vy 9f Tendsm GA07). (IEstimatad from inrns i ov 60 owmsia condoclad i 1594
citploymant in the tourism sector (in thousands)
r | e . e N
f N £ 1645 1395 1657 1958 1959
S l
; Total ’ 348 534 596 G602 608 820
Direct ernployment ] 30 350 R Wi A3 272 !
indireci employrnant i 208 234 238 Cei 243 43
I - . - ——— -
Sourcs: AMOT
ARhough direct and indirect empinynhant as & whnie (s increasinq, and registers a yeasrly average rate

of 2.1%, there has bsen a .-.low down of tha growih rate. Total employment :rcreased by 13.4% in
1895 compared to 1990, and by 5.2% ir <093 compared tc 1995 in 1693 cirect and indirect
empioyment amount to 808 000, which sccauntad for 2 rather limited 1% growih comgarad to the
previous year, but in 1589 increases By 2% cornpares io 1348,

In 1897, the comparison of employment in & tourism ‘sestor with 3 of other seclors shows that the
largest share is producad by the se md:r; industries (£0.7%), among which the manufacturing
industriies employs 45.6% of the population. The tertiary activities account for 22.1% of total

ermployiment, in which services accournt for 53%. and tourism for nearly 30% of person employed in

&’

tertiary activiies. Of the services sector, the tourisrm industry accounts for mare ihan 55% of
amployment; Tourism reprasents 5.5% of tuial employmert. 1 shousld be noted that the low
empioyment in the tert ary sector might be due 1o the large share of informal activities in the sector,

F
n (= S
and lead to & underestimation of the resulting statisiics.
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MOROCCO
: Baiance of Payments (Mio ECU) 4
o 1990 1995 1996 197 1995 1999 | % 99/
Travel Itam
m’“ﬁé&l‘;ﬁsﬁr e oes ‘iga 13t 1275 - 1528 1833 | 203
'Expe'names' 147 31 236 278 T 318 431 4.4
Net account . £59 ceR 1087 997 1150 1408 | 224
Sarvices Account (including the travel item)
' Retaipts '5919 1662 2159 . 2178 2523 29 |ides
Expenditures Cose 1445 1403 1520 1752 1 885 |
Nat account -1 968 ‘ 217 756 659 771 5 057
S"\angwf«trav"'?;csl*pf; T200°: 535 614 585 606 Ce2s | ..
. Currant Account
RocelptS‘ T 'eser 8948 " 5822 10550 11248 12161 81
" Expenditures 7055 9855 9794 10627 11376 12413 9.1
Net account -164 -7 28 77 -128 -252 | 966
G aee o fravel recelpts | 146 89 134 1214 138 154 | v

Source: DS and Bank El Magrib,
!

The trave! balance has shown a su

rpius dixing the whole 1995-1999 period. It is tc be noted that the

travel ltem surplus Is largely supertor to the sutpluses registered by other items muking up the current

account.
Current Account Receipts #r.c the Share of Trave! Receipts i?fiv ECU)
14 000 1
12000 - .
- ’—-1
10000 e —l._._
8 000 L W N T D
. (79 ' :
6000 Lok el : |
i = o 1 . i X i
4000 A _ . b ‘,n. : | ] K -
T I 2 O o I O T T S O S
2000 4 ] i Al i & H {m‘ i
o 4 - L B B -.1
' 1985 1990 1991 1992 1993 4994 1098 1998 1957 1998 1999
' W Travel receipts (% Recaipts of other items o te current a:comt]
Source: DS.
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Visitors to Morocco cin be draded in three groups: nationat

(NRA), fareion tourists
and cruise arrivials. ’

Arrivals of visitors at the berders (in thousends)

TUE3 1980 285 . 1965 1857 1583 % 83587
Total visitars | 2283 4438 2750
Total tourist arrivaly 2 130 5 God 2802
Foreign tou L 535 2978 1522 1 533 1523 601 | 9.5
I
Nationais residing abroad | 644 1045 10678 1067 1245 1241 | -06
Crulse arrivals < 73 144 15T 153 231 72 1.4

i ' N
oy, M [>Tz 1 | > v PRl Ly T - At iy 2 - Y :
iravel recaints (Kio DM 1 5 400 0 54t G823 4 587 1arEn 15448 | 424
] I P

.

: nd than fell betwazn 1983
nice 1995, e number of armvals has been on tha rise aga—in. This rond neas an irnportar:t

. Y
(]
)
n
v
Jut
[a s
-
)
D
i
3

fhe namber of lourist irongly increasaed betwesn

3
)
©
5}
_U\
C[/
ot
O

impact on the travel itam of the Salance of Pa aymenis which went up by 18.3% (in natioral currency)
in 1988 compared o 1997, Since 1990 the number of arrivais of naticnals residing abraad has
remaingd fairly stabls, with minor variations from yaar ic VEar

; -

Tourist arrivals at the borders (in thousands)

tourists

Source: MOT.
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Infrastruciure znd Accomraadation Cacacily

. Holels and similar estanlishmenis a..\..ude claosified and aon ciassified hotels. Tha other typss of
-acmommodation are made up of campsiies and othar tourist '<,o:denr 5. As appears clearly in
'3

th
ments is to be found in th
A be observad aill aiong (1825,

Uz, e geographical situation (the Mediterranean sea, which is
fhe deor 10 l‘:u- sn2) and on the oher hand by tne presance of tourstic cities, such as Marrakech in
e Certre South end Agadir in the South.

[{ ]

taile below, the highsst concentration o
"*diterran‘:—‘an oast, the Centre and I

1520-1693), is ¢

blishimentis by region i
i
— : c—
1558 1897 1958 | % SQ/57
157 T 1835 3.2
331 331 338 2.1
Tanger vz o 130 132 131 135 3.3
atouzn 64 54 B S0 g0 93 8.9
Cantre Neorih gl 437 158 151 451 183 7.3
Fes ‘ &4 T4 a0 ao a9 a3 186.3
L
Mekn 27 23 32 23 32 32 c.C !
{

East 35 T4 112 168 105 105 | 6o
i i
Oujda 51 88 P02 104 100 180 0.0 !
|
Sortte . 322 370 331 335 386 e1 oy 24 |
* &
Casablanc ! 146 153 157 115 15 R 60|
i i
] i
Rabat . €3 74 78 50 a0 a3 28 |
|
Deep South 35 a7 a7 93 a5 497 | 237
|
Errachidia 44 z4 25 30 31 70 58
Ousrzazatl 24 45 5 63 s 70 o4
|
Ceanirz Soulh ! 142 423 2072 208 208 203 13
[
Nizirakech 112 13 148 49 149 147 -1.3

|

i

i . s

| Scuth Coasd $94 2?7 295 295 a7 312
1
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Cart IV Future Trends and FProssedis
Now that Morocso is getling ready to enter tha tatarmnatic W woaneAe, ano d!"" partiy c're toits

so-io cultural and coononiic reiations with i e maicr

domains in the framawork of a st

In this perspeciive, th for 004 noint 2t 4.5 mibliion fareign tourisia and § 65 miliien tourists
zs a wiwgis. Tourlsm recziois s AR 1o 2. a0g reaca 29 miliand drhams.

imerpacss in the number of nights spent in fourist

27 raition sighis in 2004,

Over th2 same period, the redy ol wcity and the improvernent of the cuality of the
tioroccan tourisrn product will cortribu's

accoramodation, from 30 milllon nigh

B 1o ey .. O e 2 vl e i Bl e ~Y
Perapestives of touriam in Moreses {n tousands)

E 2681 2002 2oL L2534 !
b
1 i
- . L2 ) -~ ™~ ol !
Total tourisis - § 4 S8 5 455 £ DEG & 350 |
Foreign tourisis L 26 2355 2720 2140 3545 4 GO 4500 !
i
Netiongiz Tesioing abircad i 5 241 T OES i 708 1 E10 + G3a 2050 2 180 |
{ | i
i B i =
,i Travel derm of the Salapce of Peyments i
,
— ; - - — S
! Tourlst receints (MIO DH) | 12754 4§ 560 20500 22 500 24 500 26 658 28 000 |
i - ! “
Sourca: MOT (Forscasts).
Total nighits
T 1908 2860 2001 2602 2003 2004
Total 21 25 IRLIESE i 338 35 a2 38 221 40815 42319
Hotels and similar ' 11790 BTG 27 295 18 LES 201 21755 23 575
Campsites 4 397 2845 4§ 463 4 509 45 4 885 4 750
Cther Type‘s" 12 08 12277 12712 12 185 13728 14 327 14 975

('} lncluding private accormocation

Source: MCT {Forecasts).

{E pt‘OSp"CLS of the tourisrn sector point to a glotal g'-'ow'[h in termas of tourist flows anc receipss

for e future accommoedation capaadity, it wil l ailow the coun'.ry tc “"\9«“" the potentiaily high demand

expacied. As a metter of fact, the country will im.olemeni the maans siming to consolidate the curront
d i an

encouraging trends. Such dynamics will : INCressa i e-n-:moyment
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Airport Hotel :
Airport Transp:
Assured Reservation :
Air port :

Arriving time :
Accommodation :
Airport Tax :

Book :

Business Travel :
Brochore :

Berth :

Cabin :

Captain Table :
Cancellation :
Cancellation Number :
Cheek-In :

Cheek-out :
Commercial-hotet :

Commission :

Confirmed reservation :

Connecting Rooms :

Continentai Breakfast :

Charter Flight :
Categories of Tourists :
Camping :

Captive Market :

Costomer Need :
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Costoms :

Disembark :
Day Rate :
Deluxe Hotel :
Deposit :
Discount
Double :
Double-Double :

Duplex :

Demand Forcasting :

Duty - Free Stores :
Domestic Tourism :
Ethnic Restaurant :
Economy Class :
External Tourism :
Eco Tourism :

Flight Crew :

Freedoms of the Air :

Free Port :
Full-Service :

First Class :

Feeder Air Lines :
Fare

Ground Time :
Gate :

International flight :
Invassion :

Junior Suite :

Kitchenette :
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King Rooms :
Late arrival :
Local Currency :
Luggage :
Leisure Tourisms :
Length of stay :
Mass tourism :
Night rate :

One Way :

Open ticket :
Occupancy :

Off season :

Port of entry :
Paid in Advance :
Peak Period :
Registration
Ressort hotel :
Room night :

Rate of exchange :

Reservation system :

Resort :

Single Bed :

Suite :

Service fee :
Shopping center :
Supply Forcasting :
Standby :

Tourist Facities :
Travel Agent :

Tour Operatour :
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Time Sharing System :
Vacant Room :

Value Added Tax :
Wait List :
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