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Questionnaire
The Development of Toursim in Al-Karak Governorate

Dear tourist: welcome to Jordan. This study aims to have the opinions
of the tourists regarding their visit to Jordan hoping to answer this
questionnaire properly. This data will be used only for academic research.

First: -information’s about the tourist
I-SeX.oiiviiiiiie e
2-Age......l L

3-Nationality.........

4- Martial status.............
5-Occupation...................

6- Education..............

7 — Place of residence ..

8-monthly income.. e

9- number of the famlly members accompany
10-Means of transportation used in AL- Karak

a) Private car b) Bus ¢) Rented car
11- Type of the trip: -
a) Individual b) Organized group ¢) Official visit

12- How many times have you visited AL-Karak?

" Second: Information about the trip:

13- what are the means of media that affected to visit AL-Karak?
a) Newspaper and magazines.

b) Travel agency.

¢) Ministry of tourism and archeology.

d) Television.

e) Relatives and friends.

f) Books.

13- Where do you reside in Al —karak? A)hotel b ) Furnture flat
14- Duration of your residence in Al-karak...................
15- The object of your visit (you can choose more than one).
a) The beauty of the climate.

b) The historic and archeological importance.

¢) The beauty of nature.

d) Seeing the festivals.

e) To spend the holidays.

f) Visiting the religious.

g) Visiting the medical treatment places.

h) To study.

1) Peace and security
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j) Low cost trip

16- Mention the places that you have visited in Al-karak

A)ceeeiinan B)ioeiieen &) UDUSUITUURROY b ) IUUSRN

17- Do you intend to visit other touristic places? A) Yes B) no

If your answer is yes, what is the best governarate you would like to visit
18- How much your daily expenses (U.S.A currency).

a) Food and drink b) Residences

¢) Shopping and gifts d) Local transportation

e) Fees to touristic places
19-what is your impression about these services.

No | Services V.weak | Weak | Middle | Hieh | V High

1. Rest house

2. Tourists guides

3. Stability and security

4. Tourists information

5. Tourists activities

6. Restaurants

7. Hotels

8. The expenses of living and residence
9 Entertainment means

10. Treatment of local people

11. Gas station and vehicles maintatnce
12. The beauty of nature
13. Roads
14. Touristic information centers

15. Bank services

16. Archeological sites
17. Tourstic festivals
18. Water services
19. The level of service in the governarte

20- Do you advice your relatives and friends to visit Al- karak ?
A) Yes B) no
21- what are the problems you faced during visit to Al- karak?

C) ..
22- what are your suggestlng to develop tourism in Al- karak ?

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit



\RD!

ABSTRACT

The Development of Tourism in Al-karak Governorate
By
Younes Mousa Al-Nawayseh

Supervision

Dr.Nassim Fares Barham

Tourism has become one of the main resources in several countries
in the last few years, and it plays a major role in development through
its contribution in developing the economic sectors as its known the
multiplier effect of touristic result. we should pursne our efforts to
achieve the best result through exploitation touristic componerts in
Jordan by means of balanced economic plans and dissemination of
touristic awarness among citizen .

In Al-karak governorate it may be possible to consider it as an
integrated touristic region on the ground that it consist of various
touristic aspect .such as the historitical , natural or archeological ,
nevertheless , these potentials are not well exploited that effects the
econoniic income .

This study dealt with the touristic development in Al-karak
governorate , and it sought to identify the main features of tourism in
terms of attraction , transport, accommodation , supporting facilities ,
infrastructure and demographic characteristics of tourists and evalute
these factores .

To achieve the aforementioned objectives, two different kinds of
questionnaires were distributed . the first consisted of 479 local and
foreign tourists who were asked to respond to a set of questions related
to nationality , age, educational level , purpose of the visit , sources of
information , and level of satisfaction from the visit . The second
consisted of 384 local citizen of the governorate and it aimed at
measuring the level of attraction to tourism and their evaluation of the
standard of services provided .

After collecting the date they were inserting in the computer , the
reseacher used statiatical analysis like CHI squar, cross tabulation .
The findings were the majority of tourists were Jordanians 32,2 % then
the Europeans 23,6 % and other Arab tourists were 19,6 % .
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The study has shown that the historical places were the main aim of
foreign tourists , but resting and relaxing were the object of Jordanians .
the object of Arab tourists was visiting  the relegious places, olso the
study has shown that the family tripes were the major aspect of
Jordanians and the percentage of males more than the females

The study has shown that the educational level of foriegn tourists
was high and the majority of whom were emplyees of private and free
occupation . From the economic perspective , the rate of incomes of
Jordanians and Arab tourists was mediam excluding Americans and
Europeans whose income was high . The study has shown that the

tourists length of stay in the govenorate was short which in turn have
negative impact on the economic revenues .

As it concerns the satisfaction of the tourists , a medium
percentage of acceptability for the visit » with the expection of certain
problems releted to lack of services , and tourists guides in an attempt to
Set  a strategy for activating tourism in Al-karak governorate . The study
has come up with certain recmmendations such as developing the
touristic  services |, encourging the private sectore , Teliance on the
balanced economic, plans supporting and encourging the traditional

industries developing the training institutions and better utilize of
attraction factores in Al-karak governorate .
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