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THE EFFECT OF INFORMAL RELATIONSHIP

AND ORGANIZATIONAL COMMITMENT ON

JOB PERFORMANCE IN BORDERS GUARD IN
THE KINGDOM OF SAUDI ARABIA

Abdealrahman G. M. Al-Shehry, M.A. g
Naif Arab Academy For Security Sciences,
1998/1418 H o

This study aims to test the effect of informal
relationship and organizational }\/ci:ﬁbymmitment on job
performance in Borders’ Guardm ‘the Kingdom of Saudi
Arabia. It describes the eﬁé]s/?'}(')f informal relationship;
organizational commitix ,‘andjob performance. Also it

s between employee in accordance

examine the diffe
to the rank. A'ragdom sample of all regions is selected. A
total sample of 1250 employee is randomly selected. A
questionilairé composed of four parts is developed as a
research tool for this study. An Informal Relationship
Index is developed based on the literature review. Two
scales are adopted in this study: 1. Alkattan’s
Organizational Commitment Index (1987) 2.
Al-Badayneh’s Job Performance index (1990). Reliability
coefficients of the research tools are ( 0.53; 0.81 and 0.93

respectively).
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11 - Abstract: This is a study of performance and satisfaction ratings by
supervisors, patients, and nurses in the Jordianian government and
private hospitals. Comparisons of total performance ratings scores
as well as individual performance items were made between (a)
registered nurses vs. supervisors and registered nurses vs. patients
within government and private hospitals and in all hospitals
combined; (b) combined as well as separate ratings of registered
nurses, supervisors, and patients between government and private
hospitals; and (c) total performance ratings scores only between
registered nurses vs. supervisors and registered nurses vs. patients
within each hospital. Comparisons of total satisfaction ratings scores
as weil as individual satisfaction items were made between separate
ratings of registered nurses, supervisors, and patients between
government and private hospitals. In addition, the Pearson coefficient
correlation was used to test the relationship between (a) a rater's
overall satisfaction and rater's ratings of the overall effectiveness in
all hospitals combined, and (b) a rater's total satisfaction scores and
rater's mean ratings. This study included the five largest government
hospitals and the five largest private hospitals in Jordan. The sample
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consisted of 303 registered nurses in the day shift, their 60
supervisors, and a convenience sample of 400 patients.
Performance Rating Questionnaires were administered to all

subjects. The date were analyzed utilizing t-test, and Pearson correlation
coefficients.
Significant differences were found at alpha. .05 level
performance scores of (a) registered nurses vs. Supggyiso
nurses vs. patients in all hospitals combined (b) . BI0rses vs.
supervisors within government hospitals, angd
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1. Journal article, one author.
AL-Badayneh, D. (1992). Patients’ satisfaction in Jordanian
hospitals. Mu’tah Journal for Research & Studies, 7, 45-67.

S ol deaks i35 B L

2. Journal article, two authors.
AL-Badayneh, D. & Sonnad, S. (1993). An analysis of
performance and satisfaction relationship among nurses in

Jordanian hospitals. Abhath AL-Yarmok Journal, 9 (1), 29-66
Mnglaﬂy&‘ww:\wp&;@q
3. Journal article, three to five authors.

Bartenuk, J. M., Benton, A. A. & Keys, C. B. (1975). Third
party intervention and the bargaining behavior of group

representatives. Journal of Conflict Resolution, 19, 532-557.
A6 e B dads 493 B Sy
4. Journal article, six-or more authors.
Alevy, D. 1., Bunker, B. Doob, L. W,, Foltz, W.L., French, N.,
Klein, E.B. & Miller, J. C (1974). Rational, research, and role
relation in the Stirling Workshop. Journal of Conflict
Resolution,18, 276-284.

(Kneip et al., 1993) plealy el s 3
il ad dade 4,90 G Lou

5. Journal article in press.
AL-Badayneh, D. M. (in press). Cigareet smoking as a deviant

behavior. Mu’tah Journal for Research & Studies.
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(AL-Badayneh, in press) :Jt

6. Magazine article.
Rosenhan, D. L. (January, 1973). On being sane in insane places.

Science, 179, 205-258.

i gedao 33,515 85 S Js

7. Newsletter article.
Brown, L. S. (Spring,1993). Antidomination training as a cen-
tral component of diversity in clinical psychology education.
The Clinical Psychologist, 46, 83-87.
Ao N o B Jlae

8. Newsletter article, no author.
The new health-care lexicon. (August/September, 1993). Copy

Editor, 4, 1-2.

Ay N i gy dpune S JUie

9. Daily newspaper article, no author.
New drug appears to sharply cut risk of death from heart failure.

(1993, July 15). The Washington Post, p. A12.
(xsp)um,,aawfujg@ﬁuwgdw
10. Daily newspaper article, discontinuous pages.

Schwartz, J. (1993, September 30). Obesity affects economic,
social status. The Washington Post, pp. Al, A4.
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11. Monthly newspaper article, letter to the editor.
Markovitz, M. C. (1993, May). Inpatient vs. outpatient [Letter

to the editor]. APA Monitor, p. 3.

dale 4540 Lols sds

12. Entire issue of a journal.
Barlow, D. H. (Ed.). (1991). Diagnoses, dimensions, and DSM-
IV: The science of classification [Special issue]. Journal of

Abnormal Psychology. 100 (3).

wg,;t;wigjec(@éwgw)ﬁgw

13. Monograph with issue number and serial (or whole) number
Harris, P. L., & Kavanaugh, R. D. (1993). Young children’s
understanding of pretense. Monographs of the Society for

Research in Child Development, 58 (1, Serial No. 231).
Lale 4,95 JI SLO] Joain fou LS

14. Monograph bound separately as a supplement to a journal.
Battig, W. F., & Montague, W. E. (1969). Category norms for
verbal items in 56 categories: A replication and extension of
the Connecticut category norms. Journalof Experimental

Psychology Monographs, 80 (3, Pt. 2).
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15. Monograph bound into journal with continuous pagination.
Ganster, D. C., Schaubroeck, J., Sime, W. E., & Mayes, B. T.

(1991). The nomological validity of the Type A personality
among employed adults [Monograph]. Journal of Applied

Psychology, 76, 143-168.

(‘.A,T) &;Lu"i shaeS Slasdll

16. Abstract as original source.
Woolf, N. J., Young, S. L., Fanselow, M. S., & Butcher, L. L.
(1991). MAP-2 expression in cholinoceptive pyramidal cells
of rodent cortex and hippocampus is altered by Pavlovian
conditioning. Society for Neuroscience Abstracts, 17, 480.

(amds) (nr g8 i a S350 aseds RS 490l S5 03 13)

17. Abstract from a secondary source.
Nakazato, K., Shimonaka, Y., & Homma, A. (1992). Cognitive
functions of centenarians: The Tokyo Metropolitan Centenarian
Study. Japanese Journal of Developmental Psychology, 3, 9-

16. (From PsycSCAN: Neuropsychology, 1993, 2, Abstract No.
604).
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18. Journal supplement.
Regier, A. A., Narrow, W. E., & Rae, D. S. (1990). The
epidemiology of anxiety disorders: The epidemiologic
catchment area (ECA) experience. Journal of Psychiatric

Research, 24 (Suppl. 2), 3-14.
&gl oL 0l

19. Periodical published annually.
Fiske, S. T. (1993). Social cognition and social perception.

Annual Review of Psychology, 44, 155-194.
Y M Ol gdl e 5 oY) b Ll
20. Non-English journal article, title translated into English.

Zajonc, R. B. (1989). Bischofs gefuhlvolle verwirrunggen uber
die Gefuhle [Bischof’s emotional fluster over the emotions].

Psychologische Rundschau, 40, 218-221.

21. English translation of a journal article.
Stutte, H. (1972). Transcultural child psychiatry. Acta

Paedopsychiatrica, 38 (9), 229-231.
Y1 oo 0 Gl (g ] e o V) R A it 13
BV e ledSI Y psl ¢l 31 09 ‘_;,.\.4Y| O gadl LS
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27 Citation of a work discussed in a secondary source (e.g., for a

study by Seidenberg and McClelland cited in Coltheart et al.)

Sl steas Josrse Jos G5

Coltheart, M., Curtis, B., Atkins, P., & Haller, M. (1993). Models

of reading aloud: Dual-route and parallel-distributed-process-
ing approaches. Psychological Review, 100, 589-608.

et 3 el J50s U ‘C?‘J‘U Wl B SH Aall ‘....J S

‘__;_,..L*J! sl f‘.\?u'wo\.i Y ¢gLaY|

(Coltheart, Curtis,Atkins, & Haller, 1993) S J
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B. Books, Brochures, and Book (chapters)
S Gy polie

Elements of a reference to an entire book .
Cone, J. D., & Foster, S. L. (1993). Dissertations and theses

from start to finish: Psychology and related fields. Washington,
DC: American Psychological Association.

23. Book, third edition, Jr. in name Jr.

Mitchell, T. R., & Larson, J. R., Jr. (1987). People in Organizations:
An introduction to organizational behavior (3rd ed.). New York:
McGraw-Hill.

i oS> S o ol (ndle i gerd S B4

24. Book, group author (government agency) as publisher.
American Council on Education. (1979). The General Educational

V4



Development Testing Service. Washington, DC: Author.
s DS G g

25. Edited book.
Gibbs, J. T, & Huang, L. N. (Eds.). (1991). Children of color:

Psychological interventions with minority youth. San Francisco:

Jossey-Bass.

Uy s oS Gy

26. Book, no author or editor.

Merriam-Webster’s collegiate dictionary (10th ed.). (1993).
Springfield, MA: Merriam-Webster.

(Merriam-Webster’s Collegiate Dictionary, 1993). 3y ,adl J>Is

Dis dad S 3 g

27. Book, revised edition.

Rosenthal, R. (1987). Meta-analytic procedures for social re-
search (Rev. ed.). Newbury Park, CA: Sage.
Iy ENTCIY P JUT RTEAUJOVIEN Vo

28. Several volumes in a multivolume edited work, publication
Koch, S. (Ed.). (1959-1963). Psychology: A study of science

(Vols. 1-6). New York: McGraw-Hill.

(Koch, 1959-1963). SU gl e 3y il 5
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29. Diagnostic and Statistical Manual of Mental Disorders.
American Psychiatric Association. (1994). Diagnostic and sta
tistical manual of mental disorders (4th ed.). Washington, DC:

Author.

Jio ol 15 sl el 3L wl3 g A3l
(DSM-III, 1980)
sl g Aakedl i ol

30. Encyclopedia or dictionary
Sadie, S. (Ed.). (1980). The new Grove dictionary of music
and musicians (6th ed., Vols. 1-20). London: Macmillan.

SrE] b S

31. Non-English book
Haleem Barakat (1991). Almojtama Alarabi Almoaser [Mod
ern Arabic Society]. Buruot: Markez derasat alwahdeh

alarabieh.

bl Y ) S der 5

32. English translation of a book

Laplace, P. S. (1951). A philosophical essay on probabilities
(F. W. Truscott & F. L. Emory, Trans.). New York: Dover.

(Original work published 1814)
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33. Brochure, corporate author
Research and Training Center on Independent Living. (1993).
Guidelines for reporting and writing about people with
disabilities (4th ed.) [Brochure].
Lawrence, KS: Author. Examples of references to articles or

chapters in edited books

SJW?;SEQJMJ"g‘JﬂJTCJYLZA

34. Article or chapter in an edited book
Kruglanski, A. W. (1975). The human subject in the psychology
experiments: Fact and artifact. In L. Berkowitz (Ed.), Advances

in Experimental Social Psychology Vol. 8. (pp 101-147). New
York: Academic Press.

S 1) a DS Jod

35. Article or chapter in an edited book in press, separately titled

volume in a multivolume work (two-part title)

Ol.&lq-lb.u.ugl:fdé&.a.éhol_,;qcf.i;JU,..’e')fu._fl:S?}M;ldaq
(oLl g)

Auerbach, J. S. (in press). The origins of narcissism and narcissistic
personality disorder: A theoretical and empirical reformulation. In J.

M. Masling & R. F. Bornstein (Eds.), Empirical studies of psychoanalytic
theories: Vol. 4. Psychoanalytic perspectives on psychopathology.

Washington, DC: American Psychological Association.
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36. Chapter in a volume in a series.
Maccoby, E. E., & Martin, J. (1983). Socialization in the context
of the family: Parent-child interaction. In P. H. Mussen (Series
Ed.) & E. M. Hetherington (Vol. Ed.), Handbook of child
psychology: Vol. 4. Socialization, personality, and social

development . (4th ed.,pp1 101). New York: Wiley.

L5k o a Ol ) (53] b OUS B oy 5 DS Jod
37. Non-English article or chapter in an edited book, title translated

into English.

Davydov, V. V. (1972). De introductie van het begrip grootheid
in de eerste klas van de basisschool: Een experimenteel
onderzoek: [The introduction of the concept of quantity in
the first grade of the primary scool: An experimental study]. In
C. F. Van Parreren & J. A. M. Carpay (Eds.), Sovietpsychologen
aan het woord (pp. 227-289). Groningen, The Netherlands:

Wolters-Noordhoff.

ade Lo g gn g oy

38. Entry in an encyclopedia.
Bergmann, P. G. (1993). In The new encyclopedia Britannica

(Vol. 26, pp. 501-508). Chicago: Encyclopedia Britannica.

V40
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39. English translation of an article or chapter in an edited book,
volume in a multivolume work, republished work
Freud, S. (1961). The ego and the id. In J. Strachey (Ed. and

Trans.), The standard edition of the complete psychological
works of Sigmund Freud (Vol. 19, pp. 3-66). London: Hogarth

Press. (Original work published 1923).

P‘JM%;’J}\:M‘)f&ﬁuhsggfcw_’“uhswagﬁl‘!;&?j

40. English translation of an article or chapter in an edited book,

reprint from another source.

Piaget, J. (1988). Extracts from Piaget’s theory (G. Gellerier &
J. Langer, Trans.). In K. Richardson & S. Sheldon (Eds.),
Cognitive development to adolescence: A reader (pp. 3-18).
Hillsdale, NJ: Erlbaum. (Reprinted from Manual of child
psychology, pp. 703-732, by P. H. Mussen, Ed., 1970, New York:

Wiley)
(Piaget, 1970/1988).  J gl s Gy il
C. Technical and Research Reports ii>Jl g 4l 5 )\ad) . z

Lo 3 Sl o b A5 gdall Ly 5L
41. Report available from the Government Printing Office (GPO),

government institute as group author.
National Institute of Mental Health. (1990). Clinical training in
serious mental illness (DHHS Publication No. ADM 90-1679).

Washington, DC: U.S. Government Printing Office.
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42. Report available from the National Technical Information

Service (NTIS).

Osgood, D. W., & Wilson, J. K. (1990). Covariation of
adolescent health problem. Lincoln: University of Nebraska.
(NTIS No. PB 91-151 377/AS).

by A S
43. Report available from the Educational Resources Information
Center (ERIC

Mead, J. V. (1992). Looking at old photographs: Investiga-ting

the teacher tales that novice teachers bring with them (Report
No. NCRTL-RR-92-4). East Lansing, MI: National Center for

Research on Teacher Learning. (ERIC Document Reproduction

Service No. ED 346 082).

A6 g don g5 1,5

44, Government report not available from GPO or a document
deposit service such as the NTIS or ERIC.

U.S. Department of Health and Human Services. (1992).

Pressure ulcers in adults: Prediction and prevention (AHCPR

Publication No. 92-0047). Rockville, MD: Author.

o 3o e DS B Jaab ol A6 s e S )
45. Government report not available from GPO or a document
deposit service such as the NTIS or ERIC, article or chapter in

an edited collection.
Matthews, K. A. (1985). Assessment of Type A behavior, anger,
and hostility in epidemiologic studies of cardiovascular disease.

4y



InA. M. Ostfield & E. D. Eaker (Eds.), Measuring psychological

variables in epidemiologic studies of cardiovascular disease
(NIH Publication No. 85-2270, pp. 153-183). Washington, DC:

U. S. Department of Health and Human Services.

il o e i

46. Report from a university
Broadhurst, R. G., & Maller, R. A. (1991). Sex orienting and
recidivism (Tech. Rep. No. 3). Nedlands, Western Australia:

University of Western Australia, Crime Research Centre.

Fou S sl ) e g g5 5] el
47. Report from a university, edited report, monograph.
Shuker, R., Openshaw, R., & Soler, J. (Eds.). (1990). Youth,

media, and moral panic in New Zealand: From hooligans to

video nasties (Delta Research Monograph No. 11). Palmerston
North, New Zealand: Massey University, Department of Edu-

cation.

48. Report from a private organization.
Employee Benefit Research Institute. (1992, February). Sources

of health insurance and characteristics of the uninsured (Issue
Brief No. 123). Washington, DC: Author.
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49. Published proceedings, published contribution to a sympo-sium,

article or chapter in an edited book.

Deci, E. L., & Ryan, R. M. (1991). A motivational approach to
self: Integration in personality. In R. Dienstbier (Ed.), Nebraska

Symposium on Motivation: Vol. 38. Perspectives on motiva-

tion (pp. 237-288). Lincoln: University of Nebraska Press.
}:Sufuffjﬂ ‘,i FRal r.u‘ <=5l
pUasl 3 gtie A jf 5o Jlosd

50. Proceedings published regularly Cynx,
J., Williams, H., & Nottebohm, F. (1992). Hemispheric differ-

ences in avian song discrimination. Proceedings of the National

Academy of Sciences, USA, 89, 1372-1375.

By piin b N E g s

51.Unpublished contribution to a symposium .
Al-Badayneh, D. (1989, October)._ Why applied sociological

research is not relevant to social policy. The 7th annual meeting

of the Society for Applied Sociolgy, Little Rock, Arkansas.
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52. Unpublished paper presented at a meeting .

Al-Badayneh, D. (1989, October). Why applied sociological

research is not relevant to social policy .Paper presented at the
7th Annual Meeting of the Society for Applied Sociology,

Denver, Colorado.
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53. Poster session.
Ruby, J., & Fulton, C. (1993, June). Beyond iedlining: Editing
software that works. Poster session presented at the annual
meeting of the Society for Scholarly Publishing. Washington,

DC.
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E. Doctoral Dissertations and Master’s Theses
daald| r.l_.&,,,i,.ya.i;i, Gl gl olasds §dasds o, 255 AL,

54. Doctoral dissertation abstracted in Dissertation Abstracts

International (DAI) and obtained on university microfilm

Bower, D. L. (1993). Employee assistant programs supervisory
referrals: Characteristics of referring and nonreferring supervi-
sors. Dissertation Abstracts International, 54 (01), 534B. (Uni-

versity Microfilms No. AAD93-15947).
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55. Doctoral dissertation abstracted in Dissertation Abstracts
International (DAI) and obtained from the university.
Ross, D. F. (1990). Unconscious transference and mistaken
identity: When a witness misidentifies a familiar but innocent
person from a lineup (Doctoral dissertation, Cornell University,
1990). Dissertation Abstracts International, 49, Z5055.
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56. Unpublished doctoral dissertation.
Al-Badayneh, D. (1990). Performance and satisfaction rating
by nurses, supervisors, and patients in Jordanian government

and private hospitals. Unpublished doctoral dissertation, West-

ern Michigan University, Kalamazoo. Michigan.
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57. Unpublished master’s thesis, university outside the United
States.

Al-Badayneh, D. (1985). (Alalakat al-saedah wall motabadelah

fee osrahta Al-Janeh wal beah walaketaha fee Jonohal-ahdath).

The mutual relationship prelevent in the juvenile family and

environment and its relationship to juvenile delinquency.
Unpublished master’s thesis. University of Jordan. Amman,

Jordan.
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(F. Unpublished Work and Publications of Limited
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58. Unpublished manuscript not submitted for publication.
Al-Badayneh, D. & Abedalaziz, J. (1998). Stigma and drug ad-

dict. Unpublished manuscript.
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59. Unpublished manuscript with a university cited.
Depret, E. F., & Fiske, S. T. (1993). Perceiving the powerful:
Intriguing individuals versus threatening groups. Unpublished

manuscript, University of Massachusetts at Amherst.
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60. Manuscript in progress or submitted for publication but not yet

accepted.
MclIntosh, D. N. (1993). Religion as schema, with implications

for the relation between religion and coping. Manuscript sub-

mitted for publication.
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61. Unpublished raw data from study, untitled work.
Bordi, F., & LeDoux, J. E. (1993). Auditory response latencies

in rat auditory cortex]. Unpublished raw data.
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62. Publication of limited circulation.
Klombers, N. (Ed.). (1993, Spring). ADAA Reporter. (Available
from the anxiety Disorders Association of America, 6000

Executive Boulevard, Suite 513, Rockville, MD 20852)

(G. Reviews) &bl A 5
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63. Review of a book.
Baumeister, R. F. (1993). Exposing the self-knowledge myth
[Review of the book The self-knower: A hero under control].

Contemporary Psychology, 38, 466-467.
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64. Review of a film.
Webb, W. B. (1984). Sleep, perchance to recall a dream [Review
of the film Theater of the right: The science of sleep and dreams].

Contemporary Psychology 29, 260.
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65. Review of a video.

Kraus, S. J. (1992). Visions of psychology: A videotext of clas-
sic studies [Review of the video program Discovering Psychol-

ogy]. Contemporary Psychology, 37, 1146-1147.
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66. Film, limited circulation.
Harrison, J. (Producer), & Schmiechen, R. (Director). (1992).

Changing our minds: The story of Evelyn Hooker [Film].
(Available from Changing Our Minds, Inc., 170 West End

Avenue, Suite 25R, New York, NY 10023).

oA &y
67. Television broadcast.

Crystal, L. (Executive Producer). (1993, October 11). The
MacNeil/Lehrer news hour. New York and Washington, DC:

Public Broadcasting Service.

Sl Jodas

68. Television series
Miller, R. (Producer) (1989). The mind. New York. WNET.
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69. Single episode from a television series.
Restak, R. M. (1989). Depression and mood (D. Sage, Director).
In J. Sameth (Producer), The mind. New York: WNET.
Hall, B. (1991). The rules of the game (J. Bender, Director). In
J. Sander (Producer), I'll fly away. New York: New York

Broadcasting Company.
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70. Music recording o Sl Jeonndl
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Recording;:
Shocked, M. (1992). Over the waterfall. On Arkansas traveler

[CD]. New York: PolyGram Music. Rerecording by artist other

than writer:

S g s S o Sl
Goodenough, J. B. (1982). Tails and trotters [Recorded by G. Bok,
A. Mayo, & E Trickett]. On And so will we yet [CD]. Sharon,

CT: Folk-Legacy Records. (1990).

By 20 Jeoens
71. Cassette recording.

Costa, P. T., Jr. (Speaker). (1988). Personality, continuity, and
changes of adult life (Cassette Recording No. 207-433-88A-

B). Washington, DC: American Psychological Association.

(I. Electronic Media) 45 s <SIOY1 51l . b

On-Line Sources A2 Je LAl

Example: Jke

Available FTP: 128.112.128.1 Directory: pub/harnad File: psyc.
92.3.26.consiousness.11.bridgeman [This path uses the File
Transfer Protocol (FTP) to take you to an article in the on-line

journal Psycoloquy]



S o el

72. On-line abstract.
Meyer, A. S., & Bock, K. (1992). The tip-of-the-tongue
phenomenon: Blocking or partial activation? [On-line]. Memory
& cognition, 20, 715-726. Abstract from: DIALOG File:

PsycINFO Item: 80-16351
A ks s Y
SEITJER ] o O B VI U1 | PACF PR PO e
73. On-line journal article, subscriber based.
Central Vein Occlusion Study Group. (1993, October 2). Central

vein occlusion study of photocoagulation: Manual of operation
675 paragraphs]. On-line Journal of Current Clinical Trials [On-

line serial]. Available: Doc. No. 92

plte JLa¥I IS e 0

74. On-line journal, general access

E-mail Y IV

Funder, D. C. (1994, March). Judgmental process and content: Com-
mentary on Koehler on base-rate [9 paragraphs]. Psycoloquy
[On-line serial], 5 (17). Available E-mail: psyc@pucc Message:

Get psyc 94-xxxxx
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FTP (File Transfer Protoco).

Funder, D. C. (1994, March). Judgmental process and content:
Commentary on Koehler on base-rate [9 paragraphs].
Psycologuy [On-line serial], 5 (17). Available FTP: Hostname:
princeton.edu.Directory: pub/harnad/Psycoloquy/1994.

Volume.5 File: psycoloquy. 94.5.17. Base-rate.12. Funder
(Other Electronic Media) ULl asl g (L 2SIV UL olile

75. Electronic data file or database.

National Health Interview Survey—Current health topics:

1991 —Longitudinal study of aging (Version 4) [Electronic data
tape]. (1992). Hyattsville, MD: National Center for Health

Statistics [Producer and Distributor].

el Lol 3YI e oluasls

76. Abstract on CD-ROM.,

Bower, D. L. (1993). Employee assistant programs supervisory

referrals: Characteristics of referring and nonreferring
supervisors [CD-ROM]. Abstract from: ProQuest File:

Dissertation Abstracts Item: 9315947
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77. Computer program, software, or programming language

Bender report [Computer software]. (1993). Melbourne, FD:
Psychometric Software.

Breckler, S.J., & Pratkanis, A. R. (1985). Experiment Command
Interpreter for the IBM personal computer [Computer
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programming language]. Baltimore: Authors.
Miller, M. E. (1993). The Interactive Tester (Version 4.0)
[Computer software]. Westminster, CA: Psytek Services.
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Adler, M. J. (1986, Septemper 17).Why critical thinking
programs won’t work. Education Week, p. 28.

Al-Badayneh, D. (1990). Performance and satisfaction rating
by nurses, supervisors, and patients in Jordanian
government and private  hospitals. Unpublished
doctoral dissertation, Western Michigan University,

Kalamazoo. Michigan.

Al-Badayneh, D. (1989, October). Why applied sociological
research is not relevant to social policy .Paper presented
at the 7th Annual Meeting of the Society for Applied
Sociology, Denver, Colorado.

AL-Badayneh, D. & Sonnad, S. (1993). An analysis of
performance and satisfaction relationship among

nurses in Jordanian Hospitals. Abhath AL -Yarmok

Journal, 9 (1), 29-66.

AL-Badayneh, D. (In Press). Cigarette smoking as a devian
behavior. Mu’tah Journal for Research & Studies.
American Council on Education. (1979). The General

Educational Development Testing Services. Washington,
DC: Author.

ASCD- Thinking Skills Network. (1985). Directory of
resources. Montchlair, NJ: Montchlair State College.

Bennett, W. J. (1986). What works: Research about teaching




thinking. Washington, DC: U. Department of
Education.

Bartenuk, J. M., Benton, A. A. & Keys, C. B. (1975). Third
party intervention and the bargaining behavior of group
representatives. Journal of Conflict Resolution, 19,
532-5

Berlak, H. (1985). Testing in a democracy. Educational
Leadership, 43(2), 17.

Botwinick, J. (1978). Aging and Behavior. New York: Springer.

Fiske, S. T. (1993). Social cognition and social perception.
Annual Review of Psychology, 44, 155-194.

Ganster, D. C., Schaubroeck, J., Sime, W. E., & Mayes, B. T.
(1991). The nomological validity of the Type A
personality among employed  adults [Monograph].
Journal of Applied Psychology, 76, 143-168.

Nakazato, K., Shimonaka, Y., & Homma, A. (1992). Cognitive
functions of centenarians: The Tokyo Metropolitan
Centenarian Study. Japanese Journal of Developmental
Psychology.3.9-16(FromPsycSCAN: Neuropsychology,
1993, 2, Abstract No. 604).

Bahling, J. H. (1981). Guidelines for preparing the research
proposal. Lanham, MD: University Press od America.

Long, T. J., Convey, J. J., & Chwalek, A. R. (1985). Completing
dissertation in the behavioral sciences and education. San
Francisco: Jossey-Bass.

Miller, J. I, & Taylor, B. J. (1987). The thesis writer’s handbook:
A complete one-source guide for writers of research papers.
West Linn, OR: Alcove.
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Sternberg, D. (1981). How to complete and survive a doctoral

dissertation. New York: St. Martin’s Press.

Turabian, K. L. (1987). A manual for writers of term papers, theses,

and dissertation. Chicago: The University of Chicago Press.
University of Chicago Press. (1982). The Chicago manual of style
(13 th ed.). Chicago: Author.

Cone, J. D. & Foster, S. L. (1993). Dissertation and theses from
start to finish. Hyattsvill, MD: American Psychological

Association.

Western Michigan University (1989). Guidlines for the preparation

of theses, project and Dissertation. Kalamazoo, MI: Author.
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American Psychological Association. (1994). Publication manual

of the American Psychological Association (4th ed.).
Lancaster’'Press: Lacster, PA.

Bahling, J. H. (1981). A Guide through the dissertation process.
Lewiston, NY: Edwen Mellen.

Bahling, J. H. (1981). Guidelines for preparing the research
proposal. Lanham, MD: University Press od America.

Cone, J. D. & Foster, S. L. (1993). Dissertation and theses from
start to finish. Hyattsvill, MD: American Psychological
Association.

Long, T. J., Convey, J. J., & Chwalek, A. R. (1985). Completing
dissertation in the behavioral sciences and education. San
Francisco: Jossey-Bass.

Miller, J. I., & Taylor, B. J. (1987). The thesis writer’s handbook:

A complete one-source guide for writers of research papers.
West Linn, OR: Alcove.

Sternberg, D. (1981). How to complete and survive a doctoral
dissertation. New York: St. Martin’s Press.

Turabian, K. L. (1987). A manual for writers of term papers, theses,
and dissertation. Chicago: The University of Chicago Press.

University of Chicago Press. (1982). The Chicago manual of style
(13 th ed.). Chicago: Author.

Western Michigan University (1989). Guidlines for the preparation
of theses, project and Dissertation. Kalamazoo, MI: Author.
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