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Research Problem:

Computer and internet crimes investigation needs skills of a special nature in the police officers to be capable of dealing
with this kind of investigation, this subject lead us to the main question: what are the technical skills of criminal
investigation in computer and internet crimes the eastern province police officers have?

Research Importance:

It could be a pathway that lead us to the real skills available in the police officers in the field of investigation in the
crimes of computer and internet, and a step for the workers in security fields to the importance of following the new in
criminal fields. The results and findings could be of such importance for the strategic planners and for the training
programs of the security departments and specially for the workers at the investigation field.

Research Objectives:

To specify the technical skills which must be available in the police officers to be able to investigate in the crimes of
computer and internet, and to measure the technical criminal skills which available in the eastern province police
officers, and internet and noticing if there is any statistical differentials in technical skills of criminal investigation in
computer and internet crimes according to the demographic changes.

Research Questions:

What are the technical skills of criminal investigation in computer and internet crimes must be available in the police
officers?

The availability of technical skills of criminal investigation in computer and internet crimes in the eastern province
police officers.

Is there any statistical differentials in technical skills of criminal investigation in computer and internet crimes
according to the demographic changes in the study?

Research methodology:

I used the analytical descriptive method using comprehensive social scanning with the aid of questionnaire formula. I
distributed 340 questionnaire to all police officers working in the Eastern province police administration. The
percentage of returned formulas is 91.2%.

Important results:
I found the following:



The technical level of knowledge of recognizing the computer hardware is moderate, statistically (2.961).
The technical level of knowledge of the basics of computer networking and its terms is low (2.250).
3. The technical level of knowledge of recognizing the different operating systems and dealing with it is low

N —

(2.383).

4.  The technical level of knowledge of recognizing the different file extensions and its operating programs is low
(2.194).

5. The skill level of capability to use internet services is moderate (2.603).

6.  The skill level of knowing the tools and ways used in computer and internet crimes is low (1.831).

7. The skill level of knowing the important technical computer and internet security programs and tools is low
(1.949).

8.  The skill level of knowing the nature of these crimes is low (2.046).
9.  The skill level of knowing the computer and internet crimes and the specificity of each crime is low (1.801).

10. The skill level of knowledge of some programs and tools used in the investigation in the crimes of computer and
internet is low (1.974).
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