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TITLE: SOURCE CREDIBILITY BETWEEN CHRISTIANS AND MUSLIMS:
A COMPARATIVE STUDY

In the Name of Allah, the Benificent,
the Merciful

Thanks to Allzh, whose help we seek for, in 2ll our affairs.
Praise and peace be uvpon the most honourable creature and the
seal of the prophets.

It is natural for this University and for those who join
it to have the task of the Islamic da‘'wah in the focus of their
attention, no matter what would be their specialty.

This study is only a modest step on the path of the Da'wah
and the researcher hopes that it is a sincere and serious
effort.

Its purpose is to explore the orientation of the Christains:

and Muslims$ towards source credibility, the similarities and
the differences.

The theoritical bases of the study is comprised of five

types of studies:

1) the transactional-view studies which claim that the
receiver does not decode the message the way the sender
wants him to. Instead, the message is decoded as the
receiver's past experience dectates it.

2) the studies which are concerned with the scales and



elements of source credibility and . renrzlly they

c culd be classified under two categories: the scales
which are closely related to the source and the scales
whiech are_closely related to the message,

3) the studies concerned with modeling and its effect in
adopting new habits,

L) the studies which assure the interactive relationship
between the source and the message type,

5) the studieswhich assure that some scales of source
credibility is more acceptable to particular audiences
than others. The audiences could be classified into two
groups: the source oriented and the message oriented.

Since the study is a comparative study an Islzmic perspect-
ive was also reviewed. This is to include all possible scales
of credibility.

1t was found that from an Islamic perspective the sender
‘is more advantagéousthan the receiver. There are two types of
sources: the oriéinal and the secondary. Muslims tend to out
weight the source-oriented scales over the message-oriented

scales when the two are in confrontation.

The study was specifically designed to test these hypotheses:

1) There is a significant difference between the Christians'
and Muslims' perception of the credibility of the preacher
and the news reporter, '

2) Christians are significantly more oriented toward message-
oriented scales i.e. knowledge and style,

3) Muslims are significantly more oriented toward source-
oriented scales i.e. character and modeling, |

L) The difference is more significant concerning the news
reporter than the preacher, ,

5) There is a significant similarity between the two percep-
tions concerning the value of mental-quality scales compared
to appearance scales,

6) Appearance scales have more values from the Christian percep-

tion than the Muslim perception.



——C—
The study has employed Q-sort and 60 questions to represent

six categories of scales: modeling, character, knowledge,
style, mental quality and appearance.

The main points of the result were:

1) The theory of source or message orientation was confirmed
and, generally, Christians were more oriented to message-
oriented scales and Muslims were more oriented to source-
oriented scales,

2) There was an indication to the existance of an. intervening
varizsble, 1. e. conservatism and libralism, which interacts
with relgious affiliation,

3) Besides the fact that modeling is a means to inculcate new
habits, it has been found that it is also a moral-value
scale, '

L) The difference between the Christians' and Muslims' perception
was much clearer concerning the news reporter than the
preacher,

5) Both Christians and Muslims consider mental-gulity scales
more important than appearance scales,

6) No significant difference was found concerning the value of
the'appearance scales,

7) There is an indication that a gap exists between the percep-
tion of the Muslim scholars and the Muslims today,

8) Concerning Christians, the result of the study did not differ
from the results of the studies conducted in an overwhelming
Christian communities except for the appearance of modeling
as a moral=vzlue scale when the preacher's credibility was

evaluated.
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Appendix ( A )

Modelling:

1. PREACHER/NEWS REPORTER should be committed to the moral
principles that she believes in.

2. The PREACHER/NEWS REPORTER's deeds should match his
words.

3. The PREACHER/NEWS REPORTER should be a good example in
his community.

4. Encouraging others to get married and have children but
choosing to be single herself is a contradictory act
which could decrease the credibility of a female
PREACHER/NEWS REPORTER.

5. Encouraging others to be sociable but choose seclusion
himself is a contradictory act which could decrease the
credibility of the PREACHER/NEWS REPORTER.

6. The PREACHER/NEWS REPORTER should be the first to
benefit from her knowledge.

7. The DREACHER/NEWS REPORTER should be the first to be-
lieve in the ideas that he promotes.

8. Among the things that make the PREACHER/NEWS REPORTER
subject to criticism is to condemn others for back-
biting and to do the same thing herself,

9. If the PREACHER/NEWS REPORTER is not committed to her
principles, how could we trust her?

10. As soon as I discover that the PREACHER/NEWS REPORTER
does wrong things while promoting right things, I no
longer respect him.

Character:

11. As a PREACHER/NEWS REPORTER, he should be committed to
the same moral values that I respect.

12. To become a respectable PREACHER/NEWS REPORTER, he

should trust others' good will.
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13. As a successful PREACHER/NEWS REPORTER, she sould be
- able to control her emtions. ‘

14. Courage and decisiveness increase the credibiity of the
PREACHER/NEWS REPORTER.

15. For a PREACHER/NEWS REPOR'TER, being friendly and coop-
erative means also that she is capable of influencing
people she deals with. '

16. A female PREACHER/NEWS REPORTER, should share with me
my openions and beliefs.

17. Once I recognise that the PREACHER/NEWS REPORTER is
dedicated to and promotes a biased openion or attitude
I no longer trust her.

18. Generousity and self¥sacrifice are important qualities
for a PREACHER/NEWS REPORTER. |

19. As a PREACHER/NEWS REPORTER, his knowledge without
being completely trustworthy is equal to nothing.

20. As soon as I discover that she, as a PREACHER/NEWS
REPORTER, lied once, intentionally without a compelling
reason, I loose confidence in her.

Knowledge:

21. What matters is the PREACHER's/NEWS REPORTER's exper-
ience, and not whether he lies sometimes.

22. As a PREACHER/NEWS REPORTER, it is more important for
her to be professional than to be nice.

23, For a PREACHER/NEWS REPORTER, it does hurt if he is
selfish but it hurts if he is ignorant.

24, A PREACHER/NEWS REPORTER being accused of theft should
not affect the fact that he is knowledgeable.

25. A PREACHER/NEWS REPORTER should be qualified for his
job. '

26. A PREACHER/NEWS REPORTER should be reasonably knowledge-
able. It does not matter what people would say about
her reputation.

27. As long as the information of the PREACHER/NEWS REPORTER

seems correct, it does not matter if I don't know
anything about his 1life.
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28. If the information of the PREACHER/NEWS REPORTER indi-
cates that she has a clear understanding of her work,
it does not matter who she could be. '

29. An educated female PREACHER/NEWS REPORTER is more
believable.

30. As a PREACHER/NEWS REPORTER, her abundant knowledge is
more important than her character.

Style:

31. As a PREACHER/NEWS REPORTER, to be articulate is more
important than to have a good conduct.

32. As a PREACHER/NEWS REPORTER, to be concise is more
important than to have a good character.

33. As a PREACHER/NEWS REPORTER, to be a good speaker could
also mean that he is a credible source.

34. A well organised message presented by a PREACHER/NEWS
REPORTER could make up for her low credibility.

35. I trust the PREACHER/NEWS REPORTER who is plain more
than the one who uses indirect ways , even if he is
more pious.

36. As a PREACHER/NEWS REPORTER, objectivity is more impor-
tant, for her, than politeness.

37. For her, as a PREACHER/NEWS REPORTER impartiality is
more important than a high standard of moral values.

38. The message of the PREACHER/NEWS REPORTER should be
clear regardless of his moral values.

39. As a PREACHER/NEWS REPORTER, correct language is one
of the most important factors of his success.

40. As a PREACHER/NEWS REPORTER, it is essential for her

to be eloquent to have influence on her audience.

Mental Qualities:

41.

L2,

As a PREACHER/NEWS REPORTER, his intelligence is a
strong indication of his knowledge.

The quick witted PREACHER/NEWS REPORTER usually leaves
good impression upon her listners.
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43. If he is a cautious ‘PREACHER/NEWS REPORTER, he usually
produces more accurate messages.

Ly, As a PREACHER/NEWS REPORTER, it is essential for her
to have a strong memory.

k5. Maturity is a must for her as a PREACHER/NEWS REPORTER.

46. As a male PREACHER/NEWS REPORTER, to be far-sighted
also means good information.

47. If she is a cautious PREACHER/NEWS REPORTER, she is
apt to produce correct information.

48. If he is an open minded PREACHER/NEWS REPORTER, he is
usually more realistic.

49. The creative PREACHER/NEWS REPORTER is apt to present
her messages in an effective way.

50. To be an intelligent PREACHER/NEWS REPORTER is an
essential requirement for him to transmit accurate
information.

Appearances:

51. The signs of wealth increase the credibility of the
female PREACHER/NEWS REPORTER.

52. Bright titles increase the credibility of the male
PREACHER/NEWS REPORTER.

53. Beaﬁty helps increase the female PREACHER's/NEWS
REPORTER's effect on the receivers of her message.

54. As a PREACHER/NEWS REPORTER, his good voice helps him
to leave a good impression upon his audience.

55. Good clothing helps the PREACHER/NEWS REPORTER perform
his duty successfully.

56. Elegant dressing helps the PREACHER/NEWS REPORTER
perform her duty successfully.

57. High social status enhances the effect of the PREACHER/
NEWS REPORTER upon his audience.

58. Eating while strolling in the streets decreases the
credibility of a male PREACHER/NEWS REPORTER.

59. The active PREACHER/NEWS REPORTER has a greater

potential to succeed in her work.
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60. Tenderness is an essential

requirement for her success
as a PREACHER/NEWS REPORTER
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Appendix ( B )

Dear Student;

Please imagine your ideal PREACHER or NEWS REPORTER and
write down their qualities in words or short statements.

Your help is appreciated.

Sincerely,

Said Esmail Al-Sieny
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Appendix ( C )

Dear Student;

These are some statements describing the ideal PREACHER
or NEWS REPORTER. They are written on separate cards.

Please read them carefully and arrange them in to three
classifications: those you agree with, those you disagree
with and those you do not care or you are nuteral about them.
Then please read each group again and distribute them to the
appropriate places on the accompanying tabulation depending
on the value that you assign to each statement.

Each square should not take more than one statement i.e.
one number which is indicated on the card.

Your help is appreciated.

Sincerely,

Said Esmail Al-Sieny
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