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- Needs assessment is a tool which formally harvests the gaps between current results

(or outcomes, products) and required or desired results. Places these gaps in priority

order, and select those gaps (needs) of the highest priority for action usually through
the implementation of a new or existing curriculum or management process.

(English, F. & Kaufman pp: 3-4).
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(1) The American Council on the Teaching of Foreign Languages.
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“Language is purely human and non-instinctive method of commu-

nicating ideas, emotions and desires by means of voluntarily produced
symbols”. (Crystal, 32, P:396).
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“Language is a system of arbitrary vocal symbols by means of
which the members of a society interact in terms of their culture”.

(Crystal, 32, P: 396).
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“Language is a set (finite or infinite) of sentences, each finite in
length and constructed out of a finite set of elements”.

(Crystal, 32,P: 396).
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“Language is the institution where by humans communicate and in-
teract with each other by means of habitually used oral-arbitrary sym-
bols”. (Crystal, 32, P: 396).
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“Language is a systematic means of communicating ideas, or feel-

ings by the use of conventionalized signs, sounds, gestures, or marks hav-

ing understood meanings”.
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“Language is a system of arbitrary vocal symbols which permits all

people in a given culture, or other people who have learned the system of

that culture, to communicate or to interact” (Finocchiaro, M., 35,P: 3).
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(1) Acquisition (characterised by exposure to and use of the language).
Leamning (characterised by the study of grammatical rules).
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