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Questionnaire for The Health Sector

Dear physician«

I am conducting titled “The language needs in common Arabic
communicative situations for foreigners Residing in the Kingdom
of Saudi Arabia”.

This initial questionnaire is required so that the research will be
completed in a methodical way. You’ve been chosen to fill out the ques-
tionnaire since you are the best resource to provide the researcher with
the necessary information for this research. In addition¢ your contribu-
tion in completing this questionnaire will help the researcher to form a
clear vision of the Health Sector needs of Arabic language« especially
in communicative situations. This will eventually has its reflection on
designing the curricula and educational programs dedicated for this sec-
tor.

By filling out the questionnaire« you give the researcher the right to
use the information you provide only for the purpose of researching &
publishing.

For any inquiries¢ please contact:
1. Cell phone: 0533476977

2. E-mail: uzaki2005@yahoo.com
Researcher

Osama Zaki Ali

Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )

-1 -
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;:;}l; Great | Need I\(I;ead
Need need | A little rare
1. Welcoming the patient and 4 3 ® 1

his/her family

2. Communicative Language
during dealing with the patient
or his/her family in clinics or
hospitalizing rooms.

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali

Workplace

Filed:

First Language

D Male

D Female
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communicative Language needs in
external and specialized clinics

very
great
Need

Great
need

Need
A
little

Need
ofa
rare

With the
Patient

Welcoming the
patient and his/her
family

Friendly talk with
the patient about his
health

Inquiring about the
patient’s disease
history

Relieving the
patient

Asking the patient
about drugs intake

Asking the patient
to make some lab
tests or imaging

Friendly talking
to the patient about
his/her test results

With the
Patient’s
Family

Giving instructions
to the patient’s
family about doses
and timing.

communicative Language needs in clinical checkup and
hospitalizing room (Inpatient) .
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communicative Language needs in VreeIZt Great NeAed I\(I);ead
external and specialized clinics & .
Need | need | little | rare
Greeting the
9 | patient and his/her 4 3 2 1
companion
I talk to the patient
about his recovery
10 to make him/her 4 3 2 !
feel better
. I ¢« carefully« listen
Wlt}_l the | 1 to the patient to 4 3 2 1
Patient show sympathy
Relieving and
12 encouraging the 4 3 2 1
patient and
Giving the patient
13 | instructions to deal 4 3 2 1
with his disease
14| Reassurcthe 4 3 2 1
With the patient’s family
P;;E?lt S Explaining about
Y 115 | the drugs doses and 4 3 2 1

timing
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important
B. Important
C. Not important.

Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE
A GREAT DAY!

_v._
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Questionnaire for The Health Sector

Dear Nurse;

I am conducting titled “The language needs in common Arabic
communicative situations for foreigners Residing in the Kingdom
of Saudi Arabia”.

This initial questionnaire is required so that the research will be
completed in a methodical way. You’ve been chosen to fill out the
questionnaire since you are the best resource to provide the researcher
with the necessary information for this research. In addition¢ your con-
tribution in completing this questionnaire will help the researcher to
form a clear vision of the Health Sector needs of Arabic languages
especially in communicative situations. This will eventually has its re-
flection on designing the curricula and educational programs dedicated
for this sector.

By filling out the questionnaire« you give the researcher the right to
use the information you provide only for the purpose of researching &
publishing.

V-



dadalioin
3 (e s1aa]
855 Lo iy e ¥
Lyl LT gl 5

For any inquiries¢ please contact:
1. Cell phone: 0533476977

2. E-mail: uzaki2005@yahoo.com
Researcher

Osama Zaki Ali

Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )

very
great
Need

QGreat
need

Need
A little

Need
ofa
rare

1. Welcoming the patient and
his/her family

©

2. Communicative Language

during dealing with the patient @

or his/her family in clinics or
hospitalizing rooms.

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali

Workplace

Filed:

First Language

D Male

D Female
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FIRST communicative Language | very Need | Need
needs in external ¢ specialized great | Great | A ofa
clinics and inpatient Need | need | little | rare
I call the patient’s
1 | name to enter to the 4 3 2 1
clinic
use phrases of
2 greeting and 4 3 2 1
appreciation with
the patient.
With the | 3 | L@lktothepatient | 5, I
. about the vital sings
Patient
I prepare the patient
4 for medical checkup 4 3 2 !
Guiding the
patient to the lab¢
5 | reception¢ imaging 4 3 2 1
or pharmacy as a
part of medical care
With the
Patient’s | 6 | reassure the patient 4 3 2 1
Family

communicative Language needs in inpatient
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FIRST communicative Language | very Need
needs in external ¢ specialized great | Great A
clinics and inpatient Need | need | little

Need
of a
rare

I ask the patient
7 about the data 4 3 2
needed for his file

I wake up the
patient and prepare
him/her for the
daily checkup

I prepare the patient
9 | for measuring the 4 3 2

With the vital signs

Patient
I talk with the
10 | patient about the 4 3 2
medication dosage

1 Re.:ass?re thg 4 3 )
patient’s family

Explaining the
treatment exercises
12 needed at home 4 3 2
(physiotherapist)
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important

B. Important

C. Not important.
Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE A
GREAT DAY!

“VA-
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Questionnaire for Educational Sector
Dear participator«

I am conducting titled “The language needs in common Arabic

communicative situations for foreigners Residing in the Kingdom
of Saudi Arabia”.

This initial questionnaire is required so that the research will be com-
pleted in a methodical way. You’ve been chosen to fill out the question-
naire since you are the best resource to provide the researcher with the
necessary information for this research. In addition¢ your contribution
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in completing this questionnaire will help the researcher to form a clear
vision of the Educational Sector needs of Arabic language« especially in
communicative situations. This will eventually have its reflection on de-
signing the curricula and educational programs dedicated for this sector.

By filling out the questionnaire¢ you give the researcher the right to
use the information you provide only for the purpose of researching &
publishing.

For any inquiries¢ please contact:
1. Cell phone: 0533476977

2. E-mail: uzaki2005@yahoo.com
Researcher

Osama Zaki Ali

Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )

;fer;; Great | Need I\ge;e;d
Need need | A little rare
1. Speaking with parents about 4 3 ® 1
their children achievement

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali
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Workplace
Filed:
First Language

D Male D Female

( Circle One Number on Each Line )

FIRST communicative Language | very Need | Need

. . : QGreat
needs in common situations for | great need A ofa
the Educational Sector Need little rare

Inquiring
about the
academic

With calendar

administration

Inquiring

about the
grading
system

Requesting
services as
“Asking to
3 clean and 4 3 2 1
dust the
computer

With other "
la

employees

Asking for
anything
4 needed in 4 3 2 1
the class-
room

“AS—
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FIRST communicative Language | very
needs in common situations for | great
the Educational Sector Need

Great
need

Need
A
little

Need
ofa
rare

With other
employees

Asking to

photocopy

any work-
sheets

Using
Arabic to
express
appre-
ciation and 4
encourage-
ment of any
achieve-
ment

With employ-

ees who do not

know a foreign
language

Reporting

classroom
behavior 4

incidents to
superior

With parents

discussing
students
behavior 4
with par-
ents

—AO—
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important

B. Important

C. Not important.
Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE A
GREAT DAY!

“AT-
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Questionnaire for The Business & Economic sector

Dear participator¢

I am conducting titled “The language needs in common Arabic

communicative situations for foreigners Residing in the Kingdom

of Saudi Arabia”.

This initial questionnaire is required so that the research will be com-
pleted in a methodical way. You’ve been chosen to fill out the question-

naire since you are the best resource to provide the researcher with the

necessary information for this research. In addition¢ your contribution
in completing this questionnaire will help the researcher to form a clear
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vision of the Business & Economic needs of Arabic language« especially
in communicative situations. This will eventually has its reflection on de-
signing the curricula and educational programs dedicated for this sector.

By filling out the questionnaire¢ you give the researcher the right to
use the information you provide only for the purpose of researching &
publishing.

For any inquiries¢ please contact:
1. Cell phone: 0533476977
2. E-mail: uzaki2005@yahoo.com
Researcher
Osama Zaki Ali
Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )

;reergt Great | Need I\:;Zd
Need need | A little rare
1.1 use the words of welcome 4 3 @ 1

customer

2.Communicative Language
during dealing with Clint ®
Bank or Company

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali
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Workplace
Filed:
First Language
D Male D Female

very

signee

FIRST: COMMUNICATIVE LAN- reat | Great | Need Need
GUAGE NEEDS ON COMMON Iff]e 1. © R ﬁfﬂ ofa
Situations FOR ALRAJHIBANK ced | nee © rave

I use the words of welcome 4 3 ) 1
customer
Aspects of the client to open
a bank 4 3 2 1
I talk with the client for data
4 3 2 1
transfer form
I ask the client wanted to
convert currency in pounds | 4 3 2 1
or dollars
I talk with the client for the 4 3 ) 1
exchange rate
Write data to the sender 4 3 ) 1
money order
I ask the client about the
health of the sender’s name 4 3 2 1
to
I talk with the client to make
sure of the name of the con- 4 3 2 1
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FIRST: COMMUNICATIVE LAN- Vreerzt Great | Neod | Need
GUAGE NEEDS ON COMMON 1%1 1| oed Altde ©F2
Situations FOR ALRAJHIBANK ced | nee © rave

I ask the client for the name
9 of the bank who wishes to 4 3 2 1
transfer to
Aspects of the client to the
10 bank manager or one of my | 4 3 2 1
colleagues
1 Explained the work system 4 3 5 1
and procedures
I talk with the client about
12 the quality of service pro- 4 3 2 1
vided to him
COMMUNICATIVE LANGUAGE Need
NEEDS ON COMMON Vfrgt Great | Need ‘;ea
Situations FOR The Business & I%Ieee d need |A little rc;ve
Economic sector
I use the words of welcome
1 and courtesy to attract the 4 3 2 1
customer to listen to
listen to the problem of the
customer over the phone«
2 has permitted him to his 4 3 2 !
problem (after-sales service)
3 Explain how the device 4 3 2 1
4 I listen to client requests 4 3 2 1
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COMMUNICATIVE LANGUAGE | very Great | Need Need
NEEDS ON COMMON Situations | great need |A Little of a
FOR The Business & Economic sector Need rave
5 Explain the installment sys- 4 3 ) 1
tem port company
6 Explain the gecurlty system 4 3 ) |
and maintenance
I am talking about the ad-
7 vantages of the devices that | 4 3 2 1
the company installed
2 I'am talklpg about cuts or 4 3 ) 1
discounts
9 I listen to the gustomer com-| 3 ) 1
plaint
Compare between the client
10 devices to choose what suits | 4 3 2 1
him
I talk with the client about
11 the possibility of meeting the| 4 3 2 1
requests in line with
12 A quest101.1 for some fellow 4 3 ) 1
Arab action mechanisms
13 Read news competitors 4 3 2 1
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important

B. Important

C. Not important.
Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE A
GREAT DAY!

—q9—
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Questionnaire for new Muslim

Dear participator:

I am conducting titled “The language needs in common Arabic
communicative situations for foreigners Residing in the Kingdom
of Saudi Arabia”.

This initial questionnaire is required so that the research will be com-
pleted in a methodical way. You’ve been chosen to fill out the question-
naire since you are the best resource to provide the researcher with the
necessary information for this research. In addition¢ your contribution
in completing this questionnaire will help the researcher to form a clear
vision of the new Muslim needs of Arabic language« especially in com-
municative situations. This will eventually has its reflection on designing
the curricula and educational programs dedicated for this sector.
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By filling out the questionnaire¢« you give the researcher the right to
use the information you provide only for the purpose of researching &
publishing.

For any inquiries¢ please contact:
1. Cell phone: 0533476977
2. E-mail: uzaki2005@yahoo.com
Researcher
Osama Zaki Ali
Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )

;f;;[ Great | Need I\(I)ef:zd
Need need | Alittle rare
1. Reading Islamic literature 4 3 ® 1
2.Communicative Language
during dealing with Jaliat ®
center

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali

Workplace
Filed:
First Language

D Male D Female
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( Circle One Number on Each Line )

FIRST: COMMUNICATIVE

LANGUAGENEEDSON | V"Y' | Great |Need A Need of
COMMON Situations I%Ir::(i need | little | arave
FOR ALRAJHIBANK

1 Reciting Quran 4 3 2 1
2 Read Hadith 4 3 2 1
3 Understand the Quran 4 3 2 1
4 Understand The Hadith 4 3 2 1
5 Talk in Arabic0 4 3 2 1
o Lsemwiebwbestion g
7 | Reading Islamic literature 4 3 2 1
8 Translating Quran. 4 3 2 1
9 Working in Daawah 4 3 2 1
10 | Introducing Islam to others 4 3 2 1
| Mgt Qun |y
12 |Listening to Jumaah sermon| 4 3 2 1
13 Reading Islamic books in 4 3 5 1

Arabic

—y ey
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FIRST: COMMUNICATIVE .

LANGUAGENEEDSON | ** | Great |Need A [Need of
COMMON Situations I%I d need | little | arave
FOR ALRAJHIBANK ©

14 Il’lVl'[lI.lg non-Muslims to 4 3 ) 1
Islam in my own country
Teaching my family the
15 principles of Islam in Arabic 4 3 2 !
16 Teachlng my family the 4 3 ) 1
Arabic language
17 Trapslatmg books from my| 3 ) 1
native language into Arabic
18 | Listening to Fatwa which | 4 3 ) 1
need as a Muslim
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important

B. Important

C. Not important.
Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE A
GREAT DAY!

—yes—
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Questionnaire for The diplomatic Sector

Dear diplomat «

I am conducting titled “The language needs in common Arabic com-
municative situations for foreigners Residing in the Kingdom of Saudi
Arabia”. This initial questionnaire is required so that the research will
be completed in a methodical way. You’ve been chosen to fill out the
questionnaire since you are the best resource to provide the researcher
with the necessary information for this research. In addition¢ your contri-
bution in completing this questionnaire will help the researcher to form a
clear vision of the Diplomat sector needs of Arabic language« especially
in communicative situations. This will eventually has its reflection on de-
signing the curricula and educational programs dedicated for this sector.

By filling out the questionnaire¢ you give the researcher the right
to use the information you provide only for the purpose of researching
& publishing.

For any inquiries¢ please contact:
1. Cell phone: 0533476977
2. E-mail: uzaki2005@yahoo.com
Researcher
Osama Zaki Ali
Instructions

Put a circle @ in the appropriate place to show how much you use the
communicative situations within your workplace or in daily life.

( Circle One Number on Each Line )
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Example(1)

Communicative Language very
during dealing with the a great
visitor Embassy Need

Great | Need
need | A little

Need
ofa
rare

1. Use words of welcome and 4

courtesy

©

2. Explain the procedures for @

ending visa

For any inquiries¢ please contact:
Cell phone: 0533476977.
E-mail: zaki2005@yahoo.com

Researcher
Osama Zaki Ali

Filed:

Workplace

D Male

First Language

D Female

( Circle One Number on Each Line)

FIRST communicative Language
needs in common situation for the
diplomatic corps

very
great
Need

Great Need

need | e

Need
ofa
rare

RECEPTION

Responding to
inquiries about
consular mat-
ters

& SECURITY

Giving instruc-
tions on filling
out forms

—yeq—
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FIRST communicative Language very Need | Need
. o Great
needs in common situation for the | great need A ofa
diplomatic corps Need little | rare
Explaining his/
3 | her country‘s 4 3 2 1
regulations
4 Taking t.o the 4 3 ) 1
PR-Cultural media
Dfept. 1]%1ucta- Addressing
tonal Lept. 5 | the public on 4 3 2 1
national events
Promoting
6 | one‘s country 4 3 2 1
products
Discussing
Trading Dept. | 7 | business with 4 3 2 1

businessmen

V-
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SECOND Choosing only one answer out of multiple choices.
Learning Arabic language for you is:

A. Very important

B. Important

C. Not important.
Are there Any other communicative Situation you think they should be
added?

THANK YOU SO MUCH FOR YOUR PARTICIPATION. HAVE A
GREAT DAY!

Dr.Osama Zaki EL-Sayed Ali
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1-see:
e Tarig Mahmoud Khan¢ & others (2011) Op-cite«p.633.
e Gabriel Brito Amorim(2010)Op-cite«pp.636¢<638..p.11.
e Hassan Bouzidi(2009)Between the ESP Classroom and the Workplace: Bridging the Gap«
English TEaching Foru2009 Number 3¢.11.
e Zoltan Dornyei (2003)Questionnaires in Second Language Research :Constructions Ad-
ministration¢ and Processing. Mahwah« New Jersey : Lawrence Erlbaum Associates¢ Pub-

lishers.
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e Darcy.w.lear<2010¢libd.

e Sarbani Kattel (2010) libd.

e Samuel YS Wong & Albert Lee (2006)Communication Skills and Doctor Patient Relation-
ship¢ Editorial <Medical BulletincVOL.11NO.3¢p.(Available in :12/12/2011).p2-3<www.
fmshk.com.hk/article/607.pdf

e National Board of Medical Examiners. (2010). Step 2 CS: Content description and general
information [Adobe Digital Editions version]. Philadelphia¢ PA.

e jonit Commision. (2007b). “What did the doctor say?” Improving health literacy to protect
patient safety.p.26. Retrieved May 10<2008¢ from http://www.jointcommission.org/nr/rdon-
lyres/d5248b2e-e7e64121-8874-99¢7b4888301/0/improving_health literacy.pdf
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e Anna Maria Murante (2010)Patient satisfaction: a strategic tool for health services manage-
ment «(unpublished PHD Dissertation« Scuola Superiore Sant’ Anna «p.81.

e Elise Clement(2010) CARE-ING ABOUT PATIENTS: THE CONSTRUCTION¢« PERFOR-
MANCE« AND ORGANIZATION OF COMMUNICATION AND CARE IN MEDICAL
EDUCATION¢(unpublished PHD Dissertation «THE Chinese Colorado State University
«Fort Collins¢ Colorado)From ProQuest Search database. NO.UMI Number:1483911¢p.9.

e Brigit Toebes« LLM(2011)Human Rights¢ Health Sector Abuse and Corruption¢ http://www.
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Care«(unpublished PHD Dissertation« Auburn university )From ProQuest Search database.
NO.UMI Number: 9901486.p.5) (Available in 14 /2/2012)

Pl el o) e 0l ¢ lall gl VT ol (Y0 8) sl (g5l s 5yt (ot e d8 it (655 ©
QAR

ieall Slodd 53 4 Sl DS ds W3 (Y2 2 V) ke i s oe 5 Gl ol e 5 3 5l oy @
Bl pplall Ak el sl 2t ¢yl Bmalbl GLEL e 203 Gl 5 ppilsy & a1
(8=A) o cd sl

&Y 5y LI LoDV Aol 2SI oy ol el gm0 2N gl BT (s (Y V) cpall 5 U136 @

*(srodew Y g sl deall 8IS (5 siin 8 pnarle Ul y) AdIL Lo Al y3 ) 2D
MAJID ALHARBY (2003) Op-cite<pp.636:638.

el B 2l s el 3 ol Ll Clald 330012y | ol (Y + 0¥ 2591 L @

www.angelfire.com/ma4/readal121/4.htm : JUf <3 11 dec¥ ) JARVAR ok < SN e

1- see:

THOMAS V. PERNEGER« MICHEL P. KOSSOVSKY ¢« FEDERICO CATHIENI: VALE-
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ing a standard short questionnaire for the assessment of patient satisfaction with out-of-
hours primary care¢ Retrieved from December 7¢ 2011 http://fampra.oxfordjournals.org.
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