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1- Robert B. Cialdini. «Harvard the science of

persuasion. «Harvard Business Review Onpoint
Enhanced Edition (October 2001).
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2- Robert B. Cialdini. «The language of persuasion,

«Harvard Management update (September
2004).
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3- Gary A. Williams and Robert B. Miller. «Chance
the way you persuade.) Harvard Business Review
Onpoint Enhanced Edition (May 2002).
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1- Howard Gardner, Changing Minds: The Art and
Science of changing our own Ming and other

people>s Mind. «Harvard Business School press
2004.
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2- Harry Mills, Artful persuasion: How to command

Attention, Change Minds, and influence people,
New York AMACOM 2000.
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1- Case in Point. Boston: «Harvard Business school
publishing 2004.
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2- Influencing and motivating others. Boston:

«Harvard Business School publishing 2001.
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